Santa Cruz Community

Resources Directory

For additional copies of this directory

please contact:

Main Office

A Division of SouthEastern Arizona
Behavioral Health Services, Inc.

Nogales Public Library

or

New Turf Prevention

412 N. Morley Avenue, Nogales, Arizona 85621
(520) 287-4030

New Turf Prevention

88 S. First Street, Sierra Vista, AZ 85635

(520) 459-6377

E-Mail: newturf@mindspring.com

(520) 287-3343
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RESOURCES BY
CATEGORY

Animals / Pets
Santa Cruz County Animal Control
Santa Cruz Humane Society

Arts
Santa Cruz County Young Audiences
Tubac Center for the Arts

Business Information
Nogales - Santa Cruz County Chamber Of
Commerce
Nogales-Santa Cruz County Economic
Development Foundation
Project PPEP (Portable Practical Education
Preparation) Inc., Rural Community Services

Child Care / Daycare
Child And Family Resources, Inc. - Nogales
Department Of Economic Services - Child Care
Administration - Santa Cruz County
Nogales Head Start Programs

Child Welfare
Arizona Attorney General's Office
Department Of Economic Security -
Administration For Children, Youth, And
Families - Santa Cruz County
Department Of Economic Security - Child Care
Administration - Santa Cruz County
United States Government - Social Security
Administration
Women'’s Infants Program (W.1.C.)

Community / Neighborhood Development

Historic Nogales Main Street

Juntos Unidos/ United Together

New Turf Prevention/SEABHS, Inc.

Nogales Police Department

Nogales - Santa Cruz County Chamber Of
Commerce

Nogales-Santa Cruz County Economic
Development Foundation

Counseling
Department Of Economic Security - Division Of

Developmental Disabilities - Santa Cruz
County
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Department Of Economic Security - Vocational
Rehabilitation Unit - Santa Cruz County

SouthEastern Arizona Behavioral Health
Services, Inc. (SEABHS)/Santa Cruz Family
Guidance Center (SCFGC)

Wellness Centers Of The Nogales Unified
School District #1

The Women'’s Center

Disabled - Adults and Children
Adult Probation Services Department
Arizona Department Of Education/Child Find
Arizona Department Of Health Services -

Community And Family Health Services

Arizona Early Intervention Program - District
VI

Carondelet Home Health Services - Santa Cruz
County

Children’s Clinics For Rehabilitative Services

Department Of Economic Security - Division Of
Developmental Disabilities -Santa Cruz

Department Of Economic Security -
Vocational Rehabilitation Unit - Santa Cruz
County

District VI Advisory Council On Developmental
Disabilities

Easter Seal Of Arizona

Epilepsy Outreach Project, Inc.

Santa Cruz County Medical Assistance
Program

Santa Cruz Training Programs, Inc.

Southeastern Arizona Human Resources
Council (SEAHRC) - Santa Cruz County

Telecare - Nogales

United States Government - Social Security
Administration

Domestic Violence

Department Of Economic Security - Adult
Protective Services - Santa Cruz County

Department Of Economic Security -
Community Services

Nogales Police Department

Santa Cruz County Victim Witness Program

SouthEastern Arizona Behavioral Health
Services, Inc. (SEABHS)/Santa Cruz Family
Guidance Center (SCFGC)

Drug ZAddictive Behavior Treatment

Alcoholics Anonymous
Arizona Council On Compulsive Gambling
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Narcotics Anonymous - Santa Cruz County
Santa Cruz Training Programs, Inc.

SouthEastern Arizona Behavioral Health
Services, Inc. (SEABHS)/Santa Cruz Family
Guidance Center (SCFGC)

Employment / Job Service /
Unemployment

Department Of Employment Security -
Employment Security Administration - Job
Service - Santa Cruz County

Department Of Employment Security
Employment Security Administration -
Unemployment - Santa Cruz County

Department Of Economic Security -
Vocational Rehabilitation Unit - Santa Cruz
County
Santa Cruz County Private Industry Council/
JTPA (Job Training Partnership Act) Office

Santa Cruz Training Programs, Inc.

United States Immigration And Naturalization
Service - Santa Cruz County

English Instruction / Literacy
Community Vocational Training Center,

Nogales Unified School District #1
Literacy Volunteers Of America - Santa Cruz
County
Nogales - Santa Cruz County Library
Santa Cruz Alternative High School - Nogales
Unified School District #1
Santa Cruz Elementary District #28

Equipment (medical, glasses, infant
seats)
Carondelet Home Health Services - Santa Cruz
County
Department Of Economic Security - Sight
Conservation Program
Department Of Economic Security -
Vocational Rehabilitation Unit - Santa Cruz
County
Easter Seals Of Arizona
Mariposa Community Health Center, Inc.
Santa Cruz County Association For The Blind,
Inc.
Santa Cruz County Health Department - T.B.
Control

Finance-Bank Loans
Chicanos Por La Causa - Santa Cruz County
Loan Program
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Project PPEP (Portable Practical Education
Preparation) Inc., Rural Community Services

Food / Meals
Area Agency On Aging - Region 6 /
Southeastern Arizona Government
Organization (SEAGO) - Elderly and disabled
Associated Charities Of Nogales, Inc.
Borderland Food Bank
Department Of Economic Security - Child Care
Administration - Santa Cruz County

Department Of Economic Security - Community

Services

Department Of Economic Security - Family
Assistance Administration - Santa Cruz
County

Nutrition Services Of The Mariposa Community
Health Center, Inc.

Rio Rico Community Senior Center

St. Vincent De Paul Society - Nogales

Santa Cruz Council On Aging/ Nogales Senior
Center

Santa Cruz County Medical Assistance
Program

Women'’s Infant Program (W.1.C.)

Gardening / Farming / Ranching
Cooperative Extension - Santa Cruz County

General Assistance
Associated Charities Of Nogales, Inc.
Department Of Economic Security - Community
Services
Department Of Economic Security - Family
Assistance Administration - Santa Cruz
County
Information and Referral Services, Inc.
St. Vincent De Paul Society - Nogales
Southeastern Arizona Human Resources
Council (SEAHRC) - Santa Cruz County

Headstart / Preschools
Casa Loma Del Montessori School
Nogales Head Start Programs

Health Services

Arizona Department Of Health Services -
Community And Family Health Services
Arizona Health Care Cost Containment System
(AHCCCS)
Carondelet Holy Cross Hospital And Health
Center
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Carondelet Home Health Services - Santa Cruz
County

Carondelet Medical Group - McCollough
Regional Health Center

Center For Disease Control National Aids
Hotline - American Social Health Association

Child And Family Resources, Inc. - Nogales

Children’s Clinics For Rehabilitative Services

Crippled Children’s Clinic - St. Andrew’s
Episcopal Church

Department Of Economic Security - Division Of
Developmental Disabilities -Santa Cruz

Department Of Economic Security - Family
Assistance Administration - Santa Cruz
County

Department Of Economic Security - Sight
Conservation Program

Easter Seal Of Arizona

Epilepsy Outreach Project, Inc.

Juntos Contra El Cancer

Mariposa Community Health Center, Inc.

New Turf Prevention/SEABHS, Inc.

National S.T.D. (Sexually Transmitted Disease)
Hotline

Nogales Community Health Center

Santa Cruz County Health Department

Santa Cruz County Health Department - T.B.
Control

Santa Cruz County Medical Assistance
Program

Southeastern Arizona Area Health Education
Center

SouthEastern Arizona Behavioral Health
Services, Inc. (SEABHS)/Santa Cruz Family
Guidance Center (SCFGC)

United States Government - Social Security
Administration

Wellness Centers Of The Nogales Unified
School District #1

The Women'’s Center

Home Health Care

Area Agency On Aging - Region 6 /
Southeastern Arizona Government
Organization (SEAGO) - Elderly and disabled

Carondelet Home Health Services - Santa Cruz
County

Child And Family Resources, Inc. - Nogales

Children’s Clinics For Rehabilitative Services

Department Of Economic Security - Division Of
Developmental Disabilities - Santa Cruz
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Information And Referral Services, Inc.

Santa Cruz County Medical Assistance
Program

Telecare - Nogales

Housing / Shelter
Arizona Supreme Court - Court Hotline
Chicanos Por La Causa (CPLC)
City Of Nogales Housing Authority
Department Of Economic Security -
Community Services
Information And Referral Services, Inc.
St. Vincent De Paul Society - Nogales
Southeastern Arizona Human Resources
Council (SEAHRC) - Santa Cruz County

Housekeeping Services
Area Agency On Aging - Region 6 /
Southeastern Arizona Government
Organization (SEAGO) - Elderly and disabled

Carondelet Home Health Services - Santa Cruz
County

Santa Cruz County Medical Assistance
Program

Immigration
Department Of Economic Security -

Community Services
United States Immigration And Naturalization
Service - Santa Cruz County

Legal Services
Arizona Attorney General’s Office

Arizona Civil Liberties Union

Arizona Supreme Court - Confidential
Intermediary Program

Arizona Supreme Court - Court Hotline

Department Of Economic Security - Adult

Protective Services - Santa Cruz County

Nogales Police Department

Santa Cruz County Attorney

Santa Cruz County Juvenile Court

Santa Cruz County Sheriff's Department

Santa Cruz County Victim Witness Program

Southern Arizona Legal Aid Inc. - Santa Cruz
County

United States Immigration And Naturalization
Service - Santa Cruz County

Volunteers In Tax Assistance
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Nurses - Visitin

Area Agency On Aging - Region 6 /
Southeastern Arizona Government
Organization (SEAGO) - Elderly and disabled

Carondelet Home Health Services - Santa Cruz
County

Department Of Economic Security - Division Of
Developmental Disabilities - Santa Cruz

Santa Cruz County Medical Assistance
Program

Resources / Referral

Fox — 11 KMSB Television

Information And Referral Services, Inc.

Juntos Contra El Cancer

Juntos Unidos/ United Together

National S.T.D. (Sexually Transmitted Disease)
Hotline

New Turf Prevention/SEABHS, Inc.

Nogales Community Health Center

Nogales Police Department

Nogales - Santa Cruz County Chamber Of
Commerce

Nogales - Santa Cruz County Economic
Development Foundation

Nogales - Santa Cruz County Library

Nogales Suburban Fire District

Parents Anonymous of Arizona/ Family Lifeline

Project PPEP (Portable Practical Education
Preparation) Inc., Rural Community Services

Santa Cruz County Association For The Blind,
Inc.

Santa Cruz County Health Department - T.B.
Control

Santa Cruz Training Programs, Inc.

SouthEastern Arizona Behavioral Health
Services, Inc. (SEABHS)/Santa Cruz Family
Guidance Center (SCFGC)

Southeastern Arizona Human Resources
Council (SEAHRC) - Santa Cruz County

Volunteers In Tax Assistance

Respite Services

Area Agency On Aging - Region 6 /
Southeastern Arizona Government
Organization (SEAGO) - Elderly and disabled

Department Of Economic Security - Division Of
Developmental Disabilities - Santa Cruz

Santa Cruz County Medical Assistance

Program
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chools / Trainin

Casa Loma Del Montessori School

Community Vocational Training Center,
Nogales Unified School District #1

Cooperative Extension - Santa Cruz County

Department Of Economic Security -
Vocational Rehabilitation Unit - Santa Cruz
County

District VI Advisory Council On Developmental
Disabilities

Literacy Volunteers Of America - Santa Cruz
County

New Turf Prevention/SEABHS, Inc.

Nogales Head Start Programs

Nogales Suburban Fire District

Nogales Unified School District #1

San Cayetano School

Santa Cruz Alternative High School - Nogales
Unified School District #1

Santa Cruz County Private Industry
Council/JTPA (Job Training Partnership Act)
Office

Santa Cruz Valley Unified District #35

Wade Carpenter Middle Academy of
Technology (W.C.M.A.T.)

Seniors

Area Agency On Aging - Region 6 /
Southeastern Arizona Government
Organization (SEAGO) - Elderly and disabled

Arizona Department Of Health Services -
Community And Family Health Services

Borderland Food Bank

Carondelet Home Health Services - Santa Cruz
County

Department Of Economic Security - Adult
Protective Services - Santa Cruz County

Department Of Economic Security -
Community Services

Information And Referral Services, Inc.

Nogales Community Health Center

Nutrition Services Of The Mariposa Community
Health Center, Inc.

Rio Rico Community Senior Center

Santa Cruz Council On Aging/ Nogales Senior
Center

Santa Cruz County Medical Assistance
Program

Southeastern Arizona Human Resources Council

(SEAHRC) - Santa Cruz County
Telecare - Nogales
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United States Government - Social Security
Administration

Special Education
Arizona Department Of Education/Child Find
District VI Advisory Council On Developmental
Disabilities
Santa Cruz Elementary District #28

Support Groups / Hotlines

Alcoholics Anonymous

Arizona Council On Compulsive Gambling

Arizona Department Of Education/Child Find

Arizona Supreme Court - Court Hotline

Carondelet Holy Cross Hospital And Health
Center

Center For Disease Control National Aids
Hotline - American Social Health Association

Child And Family Resources, Inc. - Nogales

Department Of Economic Security - Vocational
Rehabilitation Unit - Santa Cruz County

District VI Advisory Council On Developmental
Disabilities

Easter Seal Of Arizona

Epilepsy Outreach Project, Inc.

Juntos Contra El Cancer

Juntos Unidos/ United Together

National S.T.D. (Sexually Transmitted Disease)
Hotline

Parents Anonymous Of Arizona/ Family Lifeline

SouthEastern Arizona Behavioral Health
Services, Inc. (SEABHS)/Santa Cruz Family
Guidance Center (SCFGC)

Teen Lifeline

Telecare - Nogales
T.0.P.S./ Take Off Pounds Sensibly

Taxes
Volunteers In Tax Assistance

Thera hysical, speech, occupational
Carondelet Home Health Services - Santa Cruz
County
Children’s Clinics For Rehabilitative Services
Crippled Children’s Clinic - St. Andrew’s
Episcopal Church
Department Of Economic Security - Division Of
Developmental Disabilities - Santa Cruz
Easter Seal Of Arizona
Santa Cruz Elementary District #28
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SouthEastern Arizona Behavioral Health
Services, Inc. (SEABHS)/Santa Cruz Family
Guidance Center (SCFGC)

Transportation
Area Agency On Aging - Region 6 /
Southeastern Arizona Government
Organization (SEAGO) - Elderly and disabled
Associated Charities Of Nogales, Inc.
Department Of Economic Security - Division Of
Developmental Disabilities - Santa Cruz
Department Of Economic Security - Vocational
Rehabilitation Unit - Santa Cruz County
St. Vincent De Paul Society - Nogales
Santa Cruz County Association For The Blind,
Inc.

Utilities and Phone
Associated Charities Of Nogales, Inc.
Department Of Economic Security -
Community Services
Southeastern Arizona Human Resources
Council (SEAHRC) - Santa Cruz County

Voting
Santa Cruz County Recorder

Women'’s Health
Arizona Department Of Health Services -
Community And Family Health Services
Carondelet Holy Cross Hospital And Health
Center
Carondelet Medical Group - McCollough
Regional Health Center
Mariposa Community Health Center, Inc.
Santa Cruz County Health Department - T.B.
Control
The Women'’s Center

Youth Programs
Boys And Girls Club Of Santa Cruz County
Cooperative Extension - Santa Cruz County
New Turf Prevention/SEABHS, Inc.
Nogales Youth Coalition (SEABHS/New Turf
Prevention)
Santa Cruz County Private Industry
Council/JTPA (Job Training Partnership Act)

Teen Lifeline
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AGENCIES

Adult Probation Services Department
2251 N. Grand Ave. Bldg., #2

P.O. Box 1929 Nogales, AZ 85628

(520) 761-3699; FAX (520) 761-3309
Office Hours: M - F 8:00 a.m. — 5:00 p.m.

Services Provided: Supervises adults who
have been convicted of a crime while practicing
the principles of restorative justice (i.e.,
community  protections, accountability and
competency development), make referrals to
treatment providers for individual, group and
family counseling. Also procure in-patient
services for those probationers who suffer from
long standing problems related to substance
abuse. As is the case in the juvenile system,
education and a developing a greater sense of
responsibility is  emphasized with  our
probationers.  Adult probationers, especially
those that are in the house arrest program, do a
significant amount of community service work
throughout the county (e.g., cleaning
city/county parks, etc.) The A.P.S.D. also
supervises cases for the limited jurisdiction
Courts and operates the Adult Diversion
program.

Alcoholics Anonymous

Meetings held at various locations.

(520) 394-2340

Office Hours: Waking hours (phone is a home
number).

Services Provided: Inter-denominational,
spiritually based alcohol treatment program.
Weekly meetings at various locations in Nogales
and Santa Cruz County.

Area Agency on Aging - Region 6 /
Southeastern Arizona Government
Organization (SEAGO)

118 Arizona Street
Bisbee, AZ 85603

(800) 686-1431 (Elder Resources Information
and Referral line);

(520) 432-5301 (Bisbee).
Office Hours: M - F, 8:00 - 5:00.
(520) 432-5301 (Bisbee).
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Services Provided: The Area Agency on Aging
has a case manager in Nogales who works with
clients and Medicare patients. The Area Agency
on Aging also provides home delivered meals
and congregate meals at the Senior Center.
They provide transportation to their clients
except in Rio Rico. Finally, they provide
housekeeping services, home health care,
visiting nurses and respite services.

Arizona Attorney General’s Office

400 W. Congress #S-315

Tucson, AZ 85701

(520) 628-6504

Office Hours: M - F, 8:00 a.m. -5:00 p.m.
Services Provided: Lawyers for the state.
Investigates and endeavors to resolve
complaints regarding civil rights, consumer
protection, economic security, organized crime,
and victim's rights. Provides legal services to
state’s departments, the criminal appellate
division, and the state’s insurance defense
section. Investigates complaints of illegal trade
restraints and price fixing. Provides trained
mediators to assist in settling disputes regarding
civil rights, child welfare, consumer protection,
and the division of departmental disabilities.

Arizona Civil Liberties Union
P.O. Box 17148
Phoenix, AZ 85011-0148

(602) 650-1967 (Leave message, they will
return call).

Office Hours: Weekdays.

Services Provided: Works to uphold the Bill of
Rights, focusing particularly on freedom of
speech, due process, and equal protection.
Accepts cases between individuals and a
government entity only. Potential clients must
submit written request to Phoenix office for civil
rights violation determination.  Arizona Civil
Liberties Union acts as a resource center for
schools and the general public.
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Arizona Council On Compulsive Gambling
2922 N. 7th. Avenue

Phoenix, AZ 85013

(800) 777-7207 (hotline, after hours
answering machine checked regularly overnight
and on weekends).

Office Hours: M - F, 8:00 a.m. -5:00 p.m.
Services Provided: Umbrella organization
working closely with Gambler's Anonymous.
Can refer clients to meetings, inpatient and
outpatient facilities, and a certified list of
gambling therapists. Offers training for
clinicians and public awareness seminars.

Arizona Department of Education/Child
Find

400 W. Congress, Suite 241

Tucson, AZ 85701-1352

(520) 749-3942 (Shirley Hilts-Scott)

Office Hours: M - F, 8:00 a.m. -5:00 p.m.

Services Provided: Offers these Special

Education Services:

1. Child Find. Helps identify all children with
disabilities and insures they are provided
Special Education services.

2. Parent Information Network. Provides
parents with information and resources
through a lending library, phone
consultation and support groups.  Also
offers training and workshops and assists
school districts in forming parent advisory
councils.

Arizona Department of Health Services
Community and Family Health Services
411 N. Twenty-fourth Street

Phoenix, AZ 85008

(602) 220-6550 (general)

Office Hours: M - F, 8:00 a.m. -5:00 p.m.
Services Provided: Children's Information
Center Hotline (800-232-1676; answering
machine after hours) (special needs children).

1. Office for Children with Special Health Care
Needs.

Office of Children’s Rehabilitative Services.
Office of Nutrition Services.

Office of Older Adult Health.

Office of Oral Health.

aprwN
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6. Office of Women’s and Children’s Health.
7. Pregnancy and Breastfeeding Hotline (800-
833-4642; answering machine after hours).

Arizona Early Intervention Program —
District VI

999 E. Fry Blvd., #222

Sierra Vista, AZ 85635

(800) 226-7350

Office Hours: M - F, 8:00 a.m. -5:00 p.m.

Services Provided: Services aimed at young
children (0-3 vyears old) who either have
developmental delays or have conditions which
might result in developmental delays. Services
provided include nursing, vision, hearing,
physical and occupational therapy, and others.

Arizona Health Care Cost Containment
System (AHCCCS)

110 S. Church, Suite 2070
Tucson, AZ 85701

(520) 205-8600; (520)
(eligibility).

Office Hours: M - F, 8:00 a.m. -5:00 p.m.

Services Provided: Offers a variety of
subsidized programs of health care to eligible
recipients. Eligible recipients include Cash
Assistance and Supplemental Security Income
(SSI) recipients, as well as other low-income
persons. Administers the Arizona Long Term
Care System (ALTCS). Call for eligibility
determination. Comprehensive medical care for
eligible children (0-20) is provided. Specifically
this includes doctors’ visits, pharmacy and lab
costs, hospitalization, long-term care, mental
health services, and family planning. Specific
programs offered include:

1. Baby Arizona - prenatal care

2. Early and Periodic Screening, Diagnosis and
Treatment Program

Quialified Medicare Beneficiaries/QMBs

Low income Medicare Beneficiary Program
Arizona Long-term Care System

Premium Share (low cost insurance-like
program for adults)

741-4088

o0k w
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7. Kids Care (includes children who don't
qualify for Department of Economic Security
program).

Arizona Supreme Court - Confidential
Intermediary Program

1501 W. Washington, #128

Phoenix, AZ 85007

(800) 732-8193

Office Hours: Hotline hours: 7 days, 8:00 -
11:00 PM.

Services Provided: Intermediaries certified by
the state will search confidential documents so
birth parents, siblings, adult adoptees and
adoptive parents can find each other.
Additionally, these intermediaries can provide
detailed medical information to adoptees and
adoptive parents.

Arizona Supreme Court - Court Hotline
1501 W. Washington, #128
Phoenix, AZ 85007

800-732-8193 (if no one is available, leave a
message and they will call back immediately).
Office Hours: Phone operated: M - F, 8:00 AM -
11:00 PM; voice mail after hours.

Services Provided: Originally mandated to
provide assistance for parents or guardians of
children removed by Child Protective Services,
the Court otline now provides a variety of
additional services. They offer crisis counseling,
housing referrals, answers custody and divorce
questions, and provide information on legal right
and how to obtain legal services.

Associated Charities of Nogales, Inc.

No office.

287-6551 (Myrna Ayala, DES Adult Protective
Services). Call to make appointment.

Office Hours: M - F, 8:00 a.m. -5:00 p.m.
Services Provided: Private organization.
Provides emergency assistance for food,
prescriptions, utility bills, and transportation.
Call for appointment to determine eligibility.
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Borderland Food Bank

1186 N. Hohokam Drive

Nogales, AZ 85621

(520) 287-2627

Office Hours: M —F, 8:00 a.m. - 4:00 p.m.

Services provided to individuals - Monday-
Tuesday & Thursday-Friday, 9:00 -3:00.

Services provided to agencies__only -
Wednesday, all day. Produce distribution to
everyone - M - F.

Services Provided:

Provides five services:

1. Emergency food boxes

2. Food Plus (CSFP/Commodity Supplemental
Food Program) - monthly program which
provides food to eligible children (ages 1-6),
new mothers and pregnant women (WIC).
Also available to adults (age 60+).

3. Ayuda Para los Afos del Oro - Supplemental
food boxes provided to senior citizen (60+)
and disabled people of all ages. Must be at
or below federal poverty guidelines.

4. Produce Distribution - For individuals,
agencies and associations. Daily.

5. Salvage Food Program - Distributes food to
nonprofit organization with feeding facilities.

Also provide referrals to other social service

organizations in Nogales.

Boys And Girls Club of Santa Cruz County
590 N. Tyler Avenue

Nogales, AZ 85621, and

Villa Hermosa Apartment Complex (program
hours - only open 2:30 p.m. - 6:00 p.m.)

3244 N. Calle La Paz

Nogales, AZ 85621

(520) 287-3733

Office Hours: Administrative Hours: M - F 8:30-
5:00. Program Hours: M - F: 2:30-6:00.
Services Provided: Program emphasizes youth
development.  Focuses on five core areas:
health and life skills, arts, physical readiness,
education and career development, and
character and leadership development. Nogales
program offers a job
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training VIP program, “smart cookies” (a
homework help program for younger children),
“power hour” (homework help for older
children), and a technical center with
computers.

Carondelet Holy Cross Hospital and Health
Center

1171 W. Target Range Road
Nogales, AZ 85621

(520) 287-2771

Office Hours: 7 days, 24 hours a day.

Services Provided: Comprehensive general
hospital offering the following services:

Inpatient services

Outpatient services

Social services

Nursing home

Hospice care for patient and grief  Support

for family and friends.

Carondelet Home Health Services - Santa
Cruz County

857 W. Bell Road

Nogales, AZ 85621

(520) 761-3211

Office Hours: M - F, 8:00 a.m. - 4:30 p.m.,
round-the-clock services available.
Southeastern Arizona Governments Organization
(SEAGO) and Arizona Long Term Care Services
(ALTCS) patients - free; Medicare or private
insurance.

Services Provided: Provides a variety of
services to people with disabilities, people with
chronic physical illness and for older adults with
low-incomes.  These include home nursing,
housekeeping services, medical social workers,
personal care, and occupational, physical, and
speech therapy. Durable equipment, such as
wheelchairs, walkers, and hospital beds, is
available. Carondelet Home Health Services also
offers a Diabetes Outreach Program and a
Wellness program.
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Carondelet Medical Group - McCollough
Regional Health Center

2231 E. Frontage Road

Tubac, AZ 85646

(520) 398-2214

Office Hours: M - F, 9:00-4:00.

Services Provided: General medical care.
Provides doctor visits, immunizations,
medication, x-rays, and laboratory services to
low income patients through Tobacco Tax
Revenues. Must apply and be determined
eligible.  Also offers women’s and children’s
health care clinics.

Casa Loma Del Montessori School

1220 Camino Lito Galindo

Nogales, AZ 85621

(520) 761-4294

Office Hours: M - F, 8:30-2:30.

Services Provided: Montessori preschool
program for children 3-5. Hands-on learning

experience for the development of confidence
and love of learning.

Center For Disease Control

National Aids Hotline - American Social
Health Association

P.O. Box 13827

Research Triangle Pk., NC 27709

(800) 342-2437 (English - 7 days, 24 hrs);
(800) 243-7432 (Spanish, 7 days, 8:00 AM-
2:00 AM, answering machine after hours);
(800) 243-7889 (Hearing Impaired - TTY M -
F 10 AM - 10 PM)

Office Hours: See above phone times.

Services Provided: Hotline to HIV and AIDS
information. Phone specialist provides referrals
to HIV testing, physicians and counseling.
Written resources available. Spanish speaking
referrals are available.

Chicanos Por La Causa (CPLC)

513 W. Valle Verde Place, #2

Nogales, AZ 85621

(520) 281-9570

Office Hours: M - F, 8:00 a.m. -5:00 p.m.

Services Provided: CPLC recruits families to
participate in their Self Help Housing program.
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By sharing construction efforts, housing costs
are reduced significantly.

CPLC helps participants obtain loans, provides
architectural plans and building sites,
coordinates material purchases, supervises
construction, subcontracts for additional labor,
and otherwise assists in the construction of
these homes. These homes do not require a
down payment and are purchased through a 33
year RECD mortgage.

Chicanos Por La Causa
Santa Cruz County Loan Program
1107 E. Tonto

Phoenix, AZ 85034
(602) 252-0483
Office Hours: M - F, 8:00 a.m. -5:00 p.m.

Services Provided: CPLC's Phoenix branch
authorizes loans to Nogales residents through
the Santa Cruz County Loan program. This
money may be utilized for the rehabilitation or
purchase of buildings and land, for working
capital, for inventory, and for the acquisition of
various machinery and equipment. Finally, CPLC
does provide some financing to start-ups and
established businesses (from $2,000 - $25,000).

Child And Family Resources, Inc. - Nogales
1827 N. Mastick Way

Nogales, AZ 85621

(520) 281-9303

Office Hours: M - F, 8:30 - 5:00.

Services Provided: Child and Family
Resource, Inc. in Nogales offers seven
programs:

1. Child and Adult Care Food Program:
Provides meals and snacks to
children in family child care homes.

2. Child Care Resource and Referral: Matches
parents with child care.

3. Family to Family: Training program for
Family Child Care Providers.

4. Family Child Care Home Recruitment:
Recruitment, study, training and
recommendation to DES for certification of
family child care homes.

5. Choices for Families: In-home visitation
program for families in stressful situations.
Includes services to reduce stress, enhance
family functioning, etc.
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6. Arizona Early Intervention Program:
Network of agencies and individuals
providing help to children with
developmental difficulties.

7. Healthy Families: Community-based home
visitation program that provides services to
the families of newborns.

8. Grandparents As Caregivers: Supports,
shares resources and promotes
intergenerational activities to grandparents
who are caregivers to their grandchildren.

9. S.CCEEDS: Statewide registry system
encourages and tracks the professional and
educational growth of individuals in the child
care and early education field.

Child Protective Services

480 N. Grand Ave.

Nogales, AZ 85621

(520) 287-4126; FAX (520) 287-3185
Office Hours: M - F, 8:00 a.m. -5:00 p.m.

Services Provided: Foster care, counseling,
parenting classes and referrals to other
resources as applicable.

Children’s Clinics For Rehabilitative
Services

2600 N. Wyatt Drive

Tucson, AZ 85712

(520) 324-5437 (information),

(520) 324-3020 (administration).

Office Hours: M - F, 8:00 a.m. -5:00 p.m.
Services Provided: Various medical services
offered for special needs children (up to age
21). Services include home care, inpatient care,
rehabilitative therapies, outpatient clinics, and
special diagnostics testing. Special
multidisciplinary services are offer for children
with a variety of birth abnormalities.

City of Nogales Housing Authority

951 N. Kitchen Street

Nogales, AZ 85628

(520) 287-4183

Office Hours: M - F, 8:00 a.m. -5:00 p.m.
Services Provided: Operate two housing
programs: rent conventional apartments and

provide Section 8 rental housing subsidies for
eligible clients.
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Community Vocational Training Center of
The Nogales Unified School District #1
451 N. Arroyo Blvd.

Nogales, AZ 85621

(520) 287-9634

Office Hours: M - F, 8:00 a.m. -5:00 p.m.

Services Provided: Provides vocational
training.  Specific focus of training changes
every semester; call for current class list. Also
teach ESOL (English for speakers of other
languages) and GED at several sites in Santa
Cruz County. A citizenship class is also offered.
The Community Vocational Training Center also
works in conjunction with Pima Community
College and Northern Arizona University to
present classes about the English language and
other subjects.

Cooperative Extension Santa Cruz County
County Courthouse Complex, #106

Nogales, AZ 85621

(520) 761-7849

Office Hours: M - F, 8:00-12:00; 1:00-5:00.
Services Provided: Provides a variety of
services including programs, workshops and
consultation in nutrition, gardening, food
preparation, money management, consumer
information, child development, parenting, home
care, healthcare and more. Also offers
consultation to farmers and ranchers on
livestock and range management. Runs
community development projects and 4-H
projects for the young (5-19). Operates county-
wide summer program for youth. Offers variety
of informative booklets and bulletins.

Crippled Children’s Clinic

St. Andrew’s Episcopal Church

969 W. Country Club Drive

Nogales, AZ 85621

(520) 761-3031

Office Hours: By appointment only. First
Thursday of each month (except July), 9:00 AM
until finished.

Services Provided: Services provided include
evaluation and correction of speech and hearing
problems, and pediatric, orthopedic, and
neurological care.
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Department of Economic Security
Administration For Children, Youth, And
Families - Santa Cruz County

480 N. Grand Avenue

Nogales, AZ 85621

(520) 287-4126, (888) 767-2445 - (24 hr /

7 day - Child Protective Services Intake

Number).

Office Hours: M - F, 8:00 a.m. -5:00 p.m.

Services Provided: This organization provides

three services designed to protect and enhance

the welfare of dependent children. These are:

1. Options: all services pertaining to adoptions
provided.

2. Child Protective Services: Emergencies
should be reported to Nogales Police
Department at (520) 287-9111.
Investigates reports of child neglect or
abuse, and provides a variety of services to
alleviate hazardous situation.

3. Foster Care: Manages foster care program
by recruiting, licensing and monitoring foster
care parents. Also arranges placements for
children.

Department of Economic Security - Adult
Protective Services - Santa Cruz County

480 N. Grand

Nogales, AZ 85621

(520) 287-6551

Office Hours: M - F, 8:00 a.m. -5:00 p.m.

Services Provided: Investigates abuse,
neglect and exploitation of the elderly. If abuse,
neglect or exploitation is found, Adult Protective
Services provides the assistance and the
resources necessary to stop or prevent it.

Department of Economic Security Child
Care Administration — Santa Cruz County
480 N. Grand Avenue

Nogales, AZ 85621

(520) 287-5268

Office Hours: M - F, 8:00 a.m. -5:00 p.m.

Services Provided: Arranges for child care
while parents attend classes, search for a job or
work. Additionally, the Child Care
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Administration finds child care for families where
parents are unable to provide full-time care due
to physical, mental or emotional conditions.
Makes sure participating children receive
nutritious meals daily through the Child Care
Food Program.

Department of Economic Security
Community Services

1789 W. Jefferson

Site Code 0862

Phoenix, AZ 85005

(No client interaction.)

(800) 582-5706.

Office Hours: M - F, 8:00 a.m. -5:00 p.m.

Services Provided: CARES (Citizens Assistance
Residential Energy Support Program): Discount
for those eligible at Citizens Utilities.

1. Low Income Home Energy Assistance
Program: Assistance with utility payments
for low-income applicants.

2. Neighbors Helping Neighbors: Utility benefits
and weatherization programs.

3. Senior Telephone Discount Program: 17%
discount for older (over 65) heads of
household with low incomes.

4. Telephone Assistance Program: Assists with
phone costs for those with low income and
medical needs.

5. URRD (Utility Repair, Replacement and
Deposit Program): Assistance with repair,
replacement and deposit for utilities for low-
income applicants.

6. Lifeline: Discount phone service for those on
SSlI, food stamps, AHCCCS, or Federal Public
Housing.

7. Homeless Coordinator: Resource service for
the homeless (provides sources for shelter,
food boxes, etc.)

8. Domestic Violence Service: Resource service
for those who have been battered; directs
them to shelters and other services.

9. Refugee Resettlement Program: Provides
housing and other resources to social,
economic and political refugees.
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Department of Economic Security
Division Of Developmental Disabilities -
Santa Cruz

1843 N. State Drive

Nogales, AZ 85621

(520) 281-1947 (Answering machine available
7 days, 24 hours).

Office Hours: M - F, 8:00 a.m. -5:00 p.m.

Services Provided: Developmental disability
support. To qualify for services the potential
client must have one of the following
developmental disabilities: autism, epilepsy,
mental retardation, or cerebral palsy. Service
include: counseling, transportation, adult day
programs, in-home support (i.e. attendant care,
respite), and physical, occupational and speech
therapies. Determine eligibility of children (up
to age 3) through the Arizona Early Intervention
program (AZEIP). Act as a reference source for
employment, work with vocational rehabilitation,
and, for new clients, provide information and
help obtaining social security and Arizona Health
Care Cost Containment System (AHCCCS).

Department of Employment Security
Employment Security Administration

Job Service - Santa Cruz County

480 N. Grand Avenue

Nogales, AZ 85621

(520) 287-4635.

Office Hours: M - F, 8:00 a.m. -5:00 p.m.
Services Provided: Employment assistance.
Registers job applicants, prescreens applicants,
conducts workshops on job search and provides
job market resources. Local, state and national
job opportunities are available through the ALEX
(Automated Labor Exchange System) database.

Department of Employment Security -
Employment Security Administration
Unemployment - Santa Cruz County
480 N. Grand Avenue

Nogales, AZ 85621

(520) 287-4641

Office Hours: M - F, 8:00 a.m. -5:00 p.m.

Services Provided: Determines eligibility for
unemployment insurance benefits.
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Department of Economic Security - Family
Assistance Administration - Santa Cruz
County

1843 N. State Drive

Nogales, AZ 85621

(520) 281-2634

Office Hours: M - F, 8:00 a.m. - 5:00 p.m.;
Emergency services provided on a walk-in basis.
Non-emergency, phone or come in to arrange
appointment.

Services Provided: Provides the following

services:

e Cash Assistance (previously AFDC): Provided
to families with children in need of financial
support due to parental disability, divorce,
desertion, death, institutionalization,
hospitalization, or separation from
responsible parent. Assistance provided is
limited and temporary.

e Food Stamps

e General Assistance: Financial support for
people unable to work because of temporary
disability.

e Medical Assistance: Medical assistance for
pregnant women and children (under 18).

e Tuberculosis Control: Provides financial help
for people with tuberculosis. Also provides
support for their dependents.

Department of Economic Security - Sight
Conservation Program

4620 N. 16TH Street

Phoenix, AZ 85016

(602) 266-7284 (will accept collect call).
Office Hours: M - F, 8:00 a.m. -5:00 p.m.
Services Provided: Provides glasses for low-
income adults on governmental assistance
programs. Must have prescription for glasses
prior to obtaining glasses; eye exams for
prescriptions are available at the Kino Clinic (195
W. Irvington) in Tucson.

Department of Economic Security -
Vocational Rehabilitation Unit
Santa Cruz County

480 N. Grand Avenue

Nogales, AZ 85621

(520) 628-6810
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Office Hours: M - F, 8:00 a.m. -5:00 p.m.
Services Provided: Assists adults in
overcoming employment barriers that are due to
mental, physical or emotional disabilities.
Services provided include counseling, testing,
training, job placement, provision of equipment,
and transportation. The unit also coordinates
other community resources and support services
for their clients.

District VI Advisory Council On
Developmental Disabilities

360 S. Ocotillo, #2

Benson, AZ 85602

(800) 940-2870

Office Hours: M - F, 8:00 a.m. -5:00 p.m.
Services Provided: Services are available to
the Nogales area over the phone and via
monthly visits from the Executive Director.
Provides a variety of services to the
developmentally disabled: provides referrals,
acts as an advocate, coordinates service delivery
with other agencies, offers technical assistance
and the coordination of educational activities to
organizations working with the disabled, and
provides an avenue for individuals, their families
and organizations to express their concerns.

Easter Seal of Arizona

5740 E. 22nd Street

Tucson, AZ 85711

(520) 745-5222

Office Hours: M - F, 8:00 a.m. - 4:30 p.m.

Services Provided: Provides assistance for the

rehabilitation of special needs adults and

children. Programs include:

1. Durable equipment loan: Wheelchairs,
crutches, bath equipment, etc.

2. Rehabilitation services

3. Social and Recreational Activities

Epilepsy Outreach Project, Inc.
922 N. Campbell
Tucson, AZ 85719

(800) 234-0935 (messages left on machine
will get immediate response).

Office Hours: 7 days, 24 hours.
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Services Provided: Assistance for epileptics,
their families and friends.  Services include
advocacy and a 24 hour phone line offering
referrals, information and peer support.

Fox — 11 KMSB Television

441 N. Grand Avenue, Ste. #17

Nogales, Arizona 85621

(520) 287-7011; FAX (520) 287-2346
Office Hours: Monday & Friday 8:30 a.m. —
5:30 p.m., Tuesday, Wednesday, Thursday 8:30
a.m. to 12:30 p.m.

Services Provided: Community affairs
program, high school internship, Goal Getters
Program in school incentive program.

Historic Nogales Main Street

138 N. Grand Ave.

(520) 397-9219; FAX (520) 397-9217
Services Provided: National Renovation
Program designed to enhance small town
communities.

Information and Referral Services, Inc.
3130 N. Dodge Street

Tucson, AZ 85716

(520) 881-1794 (7 days/24 hours -Tucson).
Office Hours: M - F, 8:00 a.m. -5:00 p.m.

Services Provided: Resource center for human

services. Programs include:

e Information and Referral Line: Helps people
locate and secure social services and
seasonal services through phone references.

o Lifeline Program: Emergency response
system.

e Resources and Publications: Database of
services in southeastern Arizona, and a
variety of other services including
newsletters and community resources
exchange.

e Senior Resource Network: Offers housing
assistance and additional community
resources for older adults.
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Juntos Contra El Cancer

3241 N. Grand Avenue

Nogales, AZ 85621

(520) 281-2860

Office Hours: M - F, 8:00 a.m. -5:00 p.m.
Services Provided: Cancer resource center.
Provides educational materials on cancer
prevention and treatments, as well as outgoing
recovery visits. Sponsors cancer support groups
for adults and can provide information on
support groups for children.

Juntos Unidos/ United Together

P.O. Box 310

Nogales, AZ 85621

(520) 397-1083

Office Hours: M - F, 8:00 a.m. -5:00 p.m.
Services Provided: Juntos Unidos is a
community coalition designed to create healthy
drug- and violence-free  families and
communities through collaboration, distribution
of information and resources. They participate
in substance abuse, violence and gang
prevention education in schools, educational
events and fairs, Red Ribbon Week, community
surveys and youth leadership development.
They provide funding and technical assistance
to community groups and help organize and
support Neighborhood Watch groups.

Literacy Volunteers of America - Santa
Cruz County

518 N. Grand Avenue

Nogales, AZ 85621

(520) 287-2288

Office Hours: M - F, 10:00-5:00.

Services Provided: Volunteer teachers offer
one-to-one and small group (less than six
people) classes in English literacy, ESL (English
as a second language) and citizenship.
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Mariposa Community Health Center, Inc.
1852 N. Mastick Way

Nogales, AZ 85621

(520) 281-1550

Office Hours: Monday, Wednesday, Thursday,
Friday 8:00 -4:00, Tuesday 9:00- 5:00, Saturday
9:00 -1:00.

Services Provided: Community based health
center offers fundamental medical care including
family  planning; immunizations; nutrition
counseling; women, infants and children (WIC)
nutritional care; sick child care; and prenatal
care and delivery classes. Also offers specific
programs in the prevention and care of diabetes
and HIV/AIDS, in breast-feeding, and in
newborn intensive care.  Also has infant car
seat loan program.

Narcotics Anonymous - Santa Cruz County
(Program held at:)

St. Andrews Episcopal Church

969 W. Country Club Road

Nogales, AZ 85621

(520) 881-8381 (Tucson)

Program hours: Tuesday, 7:30 P.M.

Services Provided: Organization of recovering
drug addicts who wish to stop using drugs. 12
step program. Phone line has a 24 hour
answering machine.

National S.T.D. (Sexually Transmitted
Disease) Hotline

P.O. Box 13827

Research Triangle Pk., NC 27709

(800) 227-8922 English (M — F, 8:00 a.m. —
11:00 p.m.)

(800) 344-7432 Spanish (HIV/AIDS and
National S.T.D. Hotline — 8:00 a.m. - 2:00 a.m.,

7 days.
Office Hours: See phone hours above.
Services  Provided: Specialist  provide

information about sexually transmitted diseases,
answering general questions, and providing
written information about specific diseases and
disease prevention. They also provide referrals
to public health clinics.
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New Turf Prevention / SouthEastern
Arizona Behavioral Health Services, Inc.
(SEABHS)

489 N. Arroyo Boulevard

Nogales, AZ 85621

(520) 287-4713; FAX (520) 287-4717
Office Hours: M - F, 8:00 a.m. -5:00 p.m.
Services Provided: New  Turf offers
comprehensive community-based prevention
services throughout the County. They assist in
the development of healthy communities
through youth leadership services. They provide
positive alternatives to substance abuse and
delinquency utilizing a variety of prevention
strategies that include programs, activities,
workshops and support services. New Turf also
provides materials in English and Spanish at its
Regional Prevention and Behavioral Health
Resource Center.

Nogales Community Health Center

125 E. Madison

Nogales, AZ 85621

(520) 620-4948 Tucson;

(520) 287-7422 Nogales Senior Center.
Office Hours: Thursday, 9:00 - 12:00 clinic. M -
F, 8:00 a.m. - 4:00 p.m.

de Salud and Nogales Senior Center); No (office
in Tucson).

Services Provided: Through a program called
the Centro de Salud held at the Nogales Senior
Center, the Health Center provides health
screenings (blood pressure, blood sugar,
cholesterol, visual and hearing), exams (ears,
health assessments), and medication. Also
educates older adults about diet, nutrition,
exercise and various aliments such as diabetes.

Nogales Head Start Programs

125 E. Madison Street

Nogales, AZ 85621

(520) 287-5651

Office Hours: M - F, 8:00 a.m. -5:00 p.m.
Services Provided: Extensive preschool
program for children (ages 4-5). The program
stresses the social, physical, intellectual, and
emotional development of the child. They
encourage parental participation. Ten percent
of enrollment is
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available for special needs children. There are

four Head Start branches in Nogales:

a) Nogales Neighborhood Head Start, 125 E.
Madison.

b) Challenger Head Start, 901 E. Calle Mayer.

¢) Rio Rico Head Start, San Cayetano School
ground.

d) Western Head Start, 686 N. Western
Avenue.

Nogales Police Department

777 N. Grand Avenue

Nogales, AZ 85621

911 Emergencies.

(520) 287-9111 Dispatch

(520) 287-9115 Business Office

Office Hours: 7 days, 24 hours.

Services Provided: Provides law enforcement
for the City of Nogales. Also acts as central
dispatcher of fire, police, and ambulance
services. Teaches Drug Awareness and
Resistance Education Program (D.A.R.E.) in
schools.

Nogales - Santa Cruz County Chamber Of
Commerce

Kino Park (Grand Avenue at Highway 82)
Nogales, AZ 85621

(520) 287-3685

Office Hours: M - F, 8:00 a.m. -5:00 p.m.
Services Provided: Provides business and
tourist information, aids individuals and
businesses in  relocation, and provides
information to new businesses and industries.

Nogales-Santa Cruz County Economic
Development Foundation

1777 N. Frank Reed Road

Nogales, AZ 85621

(520) 377-2055

Office Hours: M - F, 8:00 a.m. -5:00 p.m.
Services Provided: Reference service provides
information about developing maquiladora’s in
Mexico, and about developing small businesses
near the U.S. border and in Mexico.

vEIEvEI1mY

Nogales - Santa Cruz County Library

518 N. Grand Avenue

Nogales, AZ 85621

(520) 287-3343 Administration

(520) 287-2911 Reference, information

Office Hours: Monday & Wednesday, 10:00-
6:00; Tuesday & Thursday 10:00 - 8:00, Friday
9:00 -5:00; Saturday 9:00-4:00.

Services Provided: Loans books, newspapers,
magazines, videos and cassettes in Spanish and
English. Weekly preschool story hour. Offers
interlibrary loan and reference services. Adult
Literacy Program includes one-to-one ESL and
literacy tutoring for adults. Branch libraries
found in Rio Rico, Sonoita/Elgin and Tubac.

Nogales Suburban Fire District
Station A
558 Patagonia Highway

Nogales, AZ 85621
Station B

80 Old Tucson Road

Nogales, 85621

(520) 281-1126

Office Hours: M - F, 8:00 a.m. - 7:00 a.m.

Services Provided: Offers free CPR classes
once a month.

Nogales Unified School District #1

310 W. Plum Street

Nogales, AZ 85621

(520) 287-0800

Office Hours: M - F, 7:30 -5:00.

Services Provided: Provides education for
children ages K-12. Offers a variety of programs
including special reading, math, and language
arts programs, a K-3 at risk program, a latchkey
program, an advocate program, and a special
education program.

Nutrition Services of The Mariposa
Community Health Center, Inc.

1520 N. Hohokam Drive

Nogales, AZ 85621

(520) 287-4994

Office Hours: Monday, Wednesday, 8:00 - 5:00.
Tuesday, Thursday, 7:30 - 5:30. Friday, 8:00 -
4:00.
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Services Provided: Provides food vouchers
under the Women, Infants, Children (WIC)
program, and certifies individuals for the Food
Plus program. Works closely with Borderland
Food Bank.

Parents Anonymous of Arizona/ Family

Lifeline

1305 N. Grand, Box 443

Nogales, AZ 85621

(520) 397-9468 Nogales, 8:30 a.m. -5:00

p.m.

(800)-352-0528 After hours - 7 days/24

hours.

Office Hours: M - F, 8:30 - 5:00.

Services Provided: Variety of services to

strengthen families while preventing child

neglect and abuse. Offers special programs
aimed at Hispanic and Native American parents.

Free childcare provided to parent groups.

1. Family Lifeline: Phone support for parents
looking for information about raising
children or who are stressed.

2. Parent Education Programs.

3. Parental Support Groups.

Project PPEP (Portable Practical Education
Preparation) Inc., Rural Community
Services

1012 Grand Avenue

Nogales, AZ 85621

(520) 287-7442

Office Hours: M - F, 8:00 a.m. -5:00 p.m.
Services Provided: They provide two
programs; microloan fund for small businesses

and referral services to the behavioral health
and judicial systems.

Rio Rico Community Senior Center

391 Coatimundia (next to Rio Rico Swim and
Racket Club) Rio Rico, AZ 85648

(520) 281-7880

Office Hours: M - F, 10:00 -2:00.

Services Provided: Lunch served for those 60
and over at 12:00 daily (please make
reservations the day before). Also provides
social activities such as exercise classes, movies,
arts and crafts and bingo.
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St. Andrew’s Episcopal Church

969 W. Country Club

Nogales, AZ 85621

(520) 281-1523 Crippled Children’s Clinic,
Inc., (520) 761-3031

Services Provided: NA, AA, ALANON, Alateen,
Parent’s Anonymous, Preschool/day care with
scholarships, available United Way Agency
(building available at no cost to groups). Medical
through Crippled Children’s Clinic, monthly for
children from across the line. After school
tutoring.

St. Vincent De Paul Society — Nogales
Sacred Heart Church

272 N. Rodriguez

Nogales, AZ 85621

(520) 287-9221

Office Hours: M - F, 8:00 a.m. -5:00 p.m.
Services Provided: Provides assistance with
transportation, housing, prescriptions and food

(depending of availability of funds). Also
provides holiday food baskets.

San Cayetano School

1220 Camino Lito Galindo

Nogales, AZ 85621

(520) 281-8282, Extension 6

Office Hours: M - F 7:30-4:00.

Services Provided: Public elementary school

serves a population of preschool to Second
grade.

Santa Cruz Alternative High School

Nogales Unified School District #1

451 N. Arroyo Blvd.

Nogales, AZ 85621

(520) 287-0915

Office Hours: M - F, 8:00 a.m. - 3:00 p.m.

Services Provided: Provides education to high

school age and adult students. Offers three

special programs:

1. Even Start Program: A program for teenage
parents to complete their high school
education. Provides free child care up to
the age of 5.

2. Work/study program: Students earn 1/2
credit for 180 hours of work towards the 22
required for graduation.
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3. Adult education program: Offers GED and
ESOL (English for speakers of other
languages) training. Provides free child care
for children ages 3-5 for students in classes.

Santa Cruz Council on Aging/ Nogales
Senior Center

125 Madison Street

Nogales, AZ 85621

(520) 287-7422

Office Hours: M - F, 8:00 a.m. - 4:30 p.m., not
open holidays.

Services Provided: Senior center serves
primarily as a social center; they provide
congregate meals at 12:00 PM M - F (please call
the day before to make a reservation). Also
provide transportation and Meals on Wheels.

Santa Cruz County Animal Control

1368 N. Hohokam

Nogales, AZ 85621

(520) 761-7860

Office Hours: M - F, 8:00 a.m. -5:00 p.m.
Services Provided: Responds to dog bites,
issues citations, sells licenses for city and
county, and handles adoption of impounded
animals. Responds to wild animal threats.
People are requested to direct all after hours
emergency calls to the Santa Cruz Count
Sheriff's office (761-7869).

Santa Cruz County Association For The
Blind, Inc.
382 W. International Street

Nogales, AZ 85621
(520) 287-3915
Office Hours: M - F, 9:00-2:30.

Services Provided: Provides a variety of
resources to the visually impaired.  These
include large print books, cassettes, Talking
Books program, and the loan of a Visual Tek
(magnifier). Also provides training in Braille and
various  handicraft  skills.  Arrange  for
transportation for their clients and provide
assistance with weekly shopping. Additionally,
they provide various social activities.
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Santa Cruz County Attorney

2150 N. Congress Drive

Nogales, AZ 85621

(520) 761-7850

Office Hours: M - F, 8:00 a.m. -5:00 p.m.
Services Provided: The Santa Cruz County
Attorney’s office is primarily involved in four
programs:

1. Adoption Assistance

2. Bad Check Program

3. Victim Compensation Program

4. Victim Witness Program

Santa Cruz County Health Department
2150 N. Congress Drive (Courthouse)

Nogales, AZ 85621

(520) 761-7800, Extension 3076

Office Hours: M - F, 8:00 a.m. -5:00 p.m.
Services Provided: Communicable Disease
Control (measles, chicken pox, typhoid,
hepatitis, etc.).

1. Environmental Health: Inspects for and
processes complaints about water and
sewer problems, unsanitary conditions
and food handling establishments.

Santa Cruz County Health Department -
T.B. Control

91 E. La Castellana Drive

Nogales, AZ 85621

(520) 761-7920

Office Hours: M - F, 8:00 a.m. -5:00 p.m.
Services Provided: Provides tuberculosis
testing and control. Monitors communicable
diseases. Well-woman program offers screening
for uninsured and underinsured women over 50
for breast and cervical cancer. Offers education
about how to use car seat and provides car
seats to families in need. Also offers
educational and references for material-child
health and domestic violence.

Santa Cruz County Juvenile Court

2150 N. Congress Drive, Suite 205 (Courthouse)
Nogales, AZ 85621

(520) 761-7853

Office Hours: M - F, 8:00 a.m. -5:00 p.m.
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Services Provided: Provide a variety of
services including in-house probation supervision
and diversion, court appointed special
advocates, regular and intensive probation
supervision, juvenile detention facility and
progressively increased consequences.

Santa Cruz County Medical Assistance

Program

2100 N. Congress Drive, #105

Nogales, AZ 85621

(520) 761-7800, Extension 3029

Office Hours: M - F, 8:00 a.m. -5:00 p.m.

Services Provided:

Three programs:

e General medical assistance: Provides
Arizona Health Care Cost Containment
System (AHCCCS) to people in medical need
(see AHCCCS listing).  They processes
applications to determine if qualified for
program; decision made within 30 days.
Eligibility determined by income minus
medical expenses.

e Home and community based services -
SEAGO (Southeastern Arizona Governments
Organization): Provides services to elderly
and disabled adults including: home health
services, visiting nurses, home health aid,
housekeeping, home delivered meals and
respite services. Services are free to all,
although low income clients are served first.

e Public Fiduciary Service: They can become
legal guardians/conservators for
incapacitated adults. They assist in making
financial and medical decisions. Fees are
sliding scale based on the adult's income.
Fees are generally low as they are designed
to only cover cost of personnel and
paperwork.

Santa Cruz County Private Industry
Council/JTPA (Job Training Partnership
Act) Office

351 W. Plum Street

Nogales, AZ 85621

(520) 287-9167

Office Hours: M - F, 8:00 a.m. -5:00 p.m.
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Services Provided: Offers employment-related
services such as employment referrals,
vocational training, and summer jobs program
for young adults (16-21).

Santa Cruz County Public Fiduciary

2100 N. Congress Dr. (Courthouse)

Nogales, AZ 85621

(520) 761-7800, Extension 3035

Services Provided: Acts as court-appointed
guardian, conservator, and personal
representative for people or estates for which
there is no other person or corporation willing
and qualified to act.

Santa Cruz County Recorder

2150 N. Congress Drive

Nogales, AZ 85621

(520) 761-7800

Office Hours: M - F, 8:00 a.m. -5:00 p.m.

Services Provided: Voter information. Provide
information on where and how to vote.

Santa Cruz County Sheriff’s Department
1250 N. Hohokam Dr.

Nogales, AZ 85621

(520) 761-7869;FAX (520) 761-7867

Office Hours: M - F, 8:00 a.m. - 5:00 p.m.,

hour dispatcher on duty.

Services Provided: Law  enforcement,
Prevention Programs: Drug education, Youth
development program: Explorer Cadet Program,
S.R.0. Program, Volunteer Program, Crime
Prevention Program & Public Safety.

Santa Cruz County Victim Witness
Program

Nogales, AZ

(520) 281-5868

Services Provided: Non-profit organization
provides on scene crisis counseling, assistance,
referrals, information and moral support. Crime
victim compensation.
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Santa Cruz County Young Audiences

P.O. Box 2484

Nogales, AZ 85628

(520) 287-0819

Office Hours: M - F, 9:00-4:00.

Services Provided: Arts-in-education
organization; one of 34 chapters across the
nation. They bring artists in music, theater,
visual arts, etc., into the schools and present
workshops and talks. Although their main focus
is on children and schools, they also present
community-wide  performances. Recent
performances have included the Tucson
symphony and a Shakespeare theater group.

Santa Cruz Elementary District #28
Highway 82 and Duquesne Road

Nogales, AZ 85621

(520) 287-8758

Office Hours: M - F, 7:30 - 6:00.

Services Provided: Provides education for
children grades K-8. Offers speech therapy,
English as a Second Language (ESL), and gifted
and special education programs to students at
the school.

Santa Cruz Family Guidance Center
(SCFGC) / SouthEastern Arizona
Behavioral Health Services, Inc. (SEABHS)
32 Boulevard Del Rey David

Nogales, AZ 85621

(520) 281-9189 Administration

(520) 281-9009 (24 hr/7 day crisis line)

(520) 287-4960 (24 hr/7 day Domestic
Violence crisis line)

Office Hours: M - F, 8:00 a.m. -5:00 p.m.

(some night programs).

Services Provided: Provides outpatient
counseling to children, couples, families, and
groups; conducts  psychiatric  evaluations;
monitors medication; and provides counseling
for chemical dependency. Crisis services
available 24 hours, 7 days. Also offered are a
women's group, an anger control domestic
violence group, an adolescent (13-18)
residential program, an adult social recreation
program for those
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with serious mental illness and various other
prevention and educational programs.

Santa Cruz Humane Society

232 E. Patagonia Highway

Nogales, AZ 85621

(520) 287-5654

Office Hours: M - F, 8:00 a.m. -5:00 p.m.
Services Provided: Offers a spay and neuter
program, rabies vaccination clinics, and an
informal adoption service. Also sponsors
educational programs and investigates cruelty
cases. Presently there is no Humane Society
animal shelter.

Santa Cruz Training Programs, Inc.

70 La Castellana Drive

Nogales, AZ 85621

(520) 287-2043

Office Hours: M - F, 8:00 a.m. -5:00 p.m.
Services Provided: Programs for people with
developmental  disabilities  including  job
development, school, job and group home
placement, and various additional job related
services. Transportation for the
developmentally disabled to and from the center
is provided for free from 8:00 - 12:00 daily.
They also provide an infant stimulation program,
along with a preschool for children, through the
age of 3. They provide full time day care for
children up to the age of 12 (M - F 8-6).

Santa Cruz Valley Unified District #35
1220 Camino Lito Galindo (1-19 and Peck
Canyon Road)
Rio Rico, AZ 85648
(520)
Office Hours: M - F, 7:30-4:00.
Services Provided: Encompasses four public
schools:
Calabasas School
Mountain View
Tubac School
Rio Rico High School
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Southeast Arizona Area Health Education
Center

1171 W. Target Range Rd.

Nogales, AZ 85621

(520) 287-4722; FAX (520) 287-4349
Office Hours: M - F, 8:00 a.m. -5:00 p.m.

Services Provided: Supports rural training
experiences for students of the health profession
and provides health career information to young
people in an effort to increase the number of
health care providers in rural, border areas.
SEAHAC also provides accredited CEU's,
provides library resources, numerous health
education activities; including support of health
forums and fairs, and trainer of trainer models
of education on adolescent health,
environmental health, AIDS, and tobacco.

Southeastern Arizona Human Resources
Council (SEAHRC) - Santa Cruz County

125 E. Madison Street

Nogales, AZ 85621

(520) 287-5066

Office Hours: M - F 8:00-12:00; 1:00 - 5:00.
Services Provided: Assistance to the elderly,
people with disabilities, and people who earn
low incomes for payment of electricity/gas bills
and utility deposits, and for replacement or
repair of appliances (stoves, refrigerators,
heaters, coolers, or water heaters). Additionally
provides emergency assistance for payment of
rent or mortgage for people facing eviction,
vouchers for motels for the homeless, and
references to clothing banks. Provides
applications for Telephone Assistance Program
(TAP) for those of low income who, for medical
reasons, need phone service. Helps people file
for Cash Assistance, food stamps, and General
Assistance. Assist in the filling out of
employment  applications. Also has a
weatherization program.
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Southern Arizona Legal Aid Inc. - Santa
Cruz County

1071 N. Grande, Suite 110

Nogales, AZ 85621

(520) 87-9441

Office Hours: M - F, 9:00 - 2:30, 3:30 -5:00.
Case review/acceptance - Tuesday, 9:00-11:30,
emergency help available anytime during office
hours.

Services Provided: Provide legal assistance for
low income individuals and families involved in
civil cases which threaten basic needs: disputes
regarding public housing, mortgage foreclosure,
health care denial, discrimination, family
problems, problems with school admission,
public benefits and assistance, immigration and
deportation, personal safety, and
landlord/tenants. Fee generating cases are not
accepted. They expect to re-institute the Legal
Hotline for the Elderly soon; call for details.

Teen Lifeline

P.O. Box 10745

Phoenix, AZ 85064-0745

(800) 248- 8336

Office Hours: 7 days, 3:00 - 9:00 P.M. Peer
Counselors/9:00 - 3:00 P.M. Phone answered by
individuals from Community Information and
Referral who will direct callers to resources in
community.

Services Provided: Crisis hotline for suicidal
teens.

Telecare - Nogales
656 Mesa Verde Drive
Nogales, AZ 85621
(520) 281-0943

Office Hours: Waking hours (phone is a home
number).

Services Provided: Volunteers call individuals
every day to check on their welfare. Designed
for senior citizens, people with disabilities, and
anyone else in need of such service. If there is
no answer call at client’s house, Telecare will call
a designated individual, and, if no answer there,
they will call 911.
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T.0.P.S./ Take Off Pounds Sensibly
Meeting Address:

Assembly of God Church

Patagonia Highway

Nogales

Mailing Address:

1121 E. Live Oak Drive

Nogales, AZ 85621-1513

(520) 287-4423 (home);

(520) 287-9606 (work)

Office Hours: Monday, 8:30-9:00 (weigh-in);
9:00-10:00 Meeting.

Services Provided: Support, education, and
social activities for people trying to lose weight.

Tubac Center of the Arts District 35

9 Plaza Road, P.O. Box 1911

Tubac, Arizona 85646

(520) 398-2371

Office Hours: 10:00 a.m. — 4:30 p.m. Tuesday
through Saturday, 1:00 p.m. — 4:00 p.m.
Sundays

Services Provided: Gallery open to the public
for art viewing.

United States Government - Social
Security Administration

441-9 N. Grand Avenue

Nogales, AZ 85621

(800) 772-1213

Office Hours: M - F, 9:00 - 4:00.

Services Provided: At the Social Security
office you can apply for a social security card,
social security retirement insurance, Medicare,
disability insurance or supplemental security
income. To apply for any of these, you must fill
out an application and provide a variety of
identification.

United States Immigration and
Naturalization Service - Santa Cruz County
Mariposa Port of Entry

Nogales, AZ 85621

Mailing Address:

1 N. Grande Avenue

Nogales, AZ 85621

(520) 287-3609
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Office Hours: 24 hours / 7 days.

Services Provided: Handles all applications.
Administers and enforces U.S. naturalization and
immigration laws. For information regarding
eligibility, employer responsibilities, penalties,
agricultural workers, and application sites please
call 1-800-755-0777.

United Way of Santa Cruz County

855 W. Belt Rd., Suite 700

Nogales, AZ 85621

(520) 761-1840; FAX (520) 761-1845
Services Provided: Funds are allocated to
non-profit agencies providing services, benefits,
or assistance to Santa Cruz County residents .
Programs affecting human health and welfare
area a priority for funding. 100% of the funds
raised remain in Santa Cruz County for local
services.

Volunteers In Tax Assistance

210 E. Earl Drive

4040 PHX

Phoenix, AZ 85012

(800) 829-1040 (Call this number between
February and April 15th to be referred to the
Coordinator for Earned Income Credit).

Office Hours: M - F, 8:00 a.m. -4:30 p.m.
Maybe open longer hours February - April 15th.
Services Provided: Phone reference for tax
assistance.  Low-income individuals may be
eligible to receive an Earned Income Credit (EIC
- monetary refund) whether or not they owe
income tax. Individuals filing within the first two
weeks of tax season (February - April 15), will
receive their EIC much more quickly. Special
office with electronic filing will be established in
the Nogales area during tax season.

Wade Carpenter Middle Academy of
Technology, (W.C.M.A.T.)

595 W. Kino St.

Nogales, AZ 85621

(520) 287-0820; FAX (520) 287-0817
Email: rholler@inee.nusd.k12.az.us
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Services Provided: Teacher/mentor program,
pupil responsibility center, learning responsibility
center Counseling: individual, group, family
guidance center, Parent support: parent
education (citizenship, computer classes, etc.),
project YES (Youth Enrichment Support), Parent
Power, Grandparent Power.

Wellness Centers of The Nogales Unified
School District #1

Santa Cruz Alternative High School

451 N. Arroyo Blvd.

Nogales, AZ 85621

And Nogales High School

1905 N. Apache Drive

Nogales, AZ 85621

(520) 377-2021 (Ask for Wellness Center).

Office Hours: Santa Cruz Alternative High School
- Tuesday and Thursday, 9:00 - 12:00. Nogales
High School - All High School hours.

Services Provided: Provides medical care to
students.  Includes immunizations, care for
outpatient illnesses, lab services, sports
physicals and health education. Written parental
permission required for reproductive examines
and counseling.

The Women'’s Center

494 N. Carondelet Drive

Nogales, AZ 85621

(520) 761-1603

Office Hours: M - F, 8:00 a.m. -5:00 p.m.
Services Provided: Provides various obstetric

and gynecological classes, counseling, and
health care.

Women'’s Infants Program - W.I.C.
520 N. Hohokam Dr.

Nogales, AZ 85621

(520) 287-4994; FAX (520) 270-5782

Services Provided: Provides nutritional food
for women, infants and children with nutritional
risks and nutritional counseling.
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Young Audiences of Santa Cruz County
P.O. Box 2484,

310 W. Plum

Nogales, AZ 85628

(520) 287-0819; FAX (520) 287-3586
Email: youngaudiences@nusd.K12.az.us

Services Provided: Arts and education
programs, (music, theater, etc.) Pre-School,
Family and youth; serving all schools in Santa
Cruz County, workshops and master classes.

Youth Transition Program
1900 N. Apache Blvd.
Nogales, AZ 85621

(520) 377-2021

Services Provided: Gives students an
opportunity of training and job placement.
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SCHOOLS:

A.J. Mitchell Elementary School
855 N. Nautista St.

Nogales, AZ

(520) 287-0840

Robert Bracker Elementary School
121 Camino Diez Mandamientos
Nogales, AZ

(520) 377-2886

Wade Carpenter Middle School
595 W. Kino St.

Nogales, AZ

(520) 287-0820

Challenger Elementary School
901 E. Calle Mayer
Nogales, AZ

Francisco Vasquez De Coronado Elementary
School

2301 N. Al Harrison

Nogales, AZ

(520) 377-2855

Desert Shadows Middle School
340 Blvd. Del Rey David
Nogales, AZ

(520) 287-0830

Lincoln Elementary School
652 N. Tyler Ave.
Nogales, AZ

(520) 287-0870

Mary L. Welty Elementary School
1050 W. Cimarron

Nogales, AZ

(520) 287-0880

Nogales High School
1900 N. Apache Blvd.
Nogales, AZ

(520) 377-2021

Patagonia Elementary School District
100 School St.

Patagonia, AZ 85624

(520) 394-2972
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Patagonia Union High and Junior High School
District #20

Highway 82

Patagonia, AZ 85624

(520) 394-2202, 394-2203, 394-2204

Santa Cruz Alternative School
451 N. Arroyo Blvd.

Nogales, AZ

(520) 287-0915

Santa Cruz Elementary District #28
Highway 82 and Duquesne Rd.
Nogales, AZ 85621

(520) 287-8758

Santa Cruz County School’s Office
2150 N. Congress Dr. #107
Nogales, AZ 85621

(520) 761-7800, ext. 3059
E-Mail: stacruzbob@aol.com

Santa Cruz Valley Unified District #35
1-19 and Peck Canyon Rd.
Tumacacori, AZ 85640

(520) 281-8282

St. Andrew’s Preschool and Daycare Center
969 W. Country Club Dr.

Nogales, AZ 85621

(520) 281-0133

Santa Cruz Child Care Center
125 E. Madison St.

Nogales, AZ 85621

(520) 287-6884

Secondary Schools:

Desert Shadows Middle School (6-8), (520) 377-
2646, 340 Blvd. del Rey

David Wade Carpenter Middle School (6-8),
(520) 287-0820, 595
W. Kino St.

Nogales High School (9-12), (520) 377-2021,
1905 Apache Blvd.

Santa Cruz Alternative High School (see
separate listing)
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Elementary Schools:

A. J. Mitchell School (520) 287-0840, 855 N.
Bautista

Challenger School (520) 377-0544, 901 E. Calle
Mayer

Coronado School (520) 377-2855, 2301 N. Al
Harrison

Lincoln School (520) 287-0870, 652 N. Tyler
Avenue

Mary Welty School (520) 287-0880, 1050 W.
Cimarron Street

Robert Bracker School (520) 377-2886, 121
Camino Diez Mandamientos

Tucson Services:

Arizona Children's Home, 888-3851
Desert Hills, 1-800-367-6313
Golden Dawn Counseling, 888-0111

La Canada/CODAC Behavioral Health Services,
888-3351 or 327-4505

Palo Verde Psychiatric Hospitals, 795-HELP
or 1-800-232-2034

Reflection Family Services, 795-0981
Gateway, 624-5272

La Frontera, 884-9920

Teen Challenge, 792-1790
Westcenter, 795-0952

Cottonwood de Tucson, 743-0411
Sierra Tucson, 624-4000

Open Inn, 323-0200
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HOTLINE INFORMATION &
PROGRAMS
American Red Cross, 1-800-842-7349

Arizona Center for Law In Public Interest,
1-520-327-9547

Arizona Coalition Against Domestic Violence, 1-
800-782-6400

Arizona Department of Education Hotline,
1-800-352-4558

Arizona Department of Health Services,
1-800-382-8231

AZ Early Intervention Program, 1-800-226-7350

Arizona Health Care Cost Containment
(AHCCCS), 1-800-654-8713

Arizona State School for the Deaf & Blind
(ASDB), 1-800-770-3677

Arizona Poison and Drug Information,
1-800-362-0101

Arizona Prevention Resource Center,
1-800-432-2772

Association of Arizona Food Banks,
1-800-445-1914

CDC National AIDS Hotline, 1-800-342-2437

CDC National AIDS Hotline Spanish,
1-800-344-7432

Child Care Resource & Referral, 1-800-308-9000
Children's Info Center, 1-800-232-1676

Children's Rehabilitative Services (CRS),
1-800-231-8261

Cocaine Helpline, 1-800-COCAINE

Community Information & Referral Service,
1-800-362-3474
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Department of Economic Security
(DES/Referral), 1-800-352-8401

Department of Public Safety, 1-800-362-3474
Drug & Crime Data Center, 1-800-666-3332

Family Lifeline/Parents Anonymous of AZ,
1-800-352-0528

Info and Referral Services (Southern Arizona),
1-800-362-3474

"Just Say No" Clubs of America, 1-800-258-2766
Narcotics Education Inc., 1-800-548-8700
National AIDS Hotline (English), 1-800-342-2437

National AIDS Hotline (Spanish), 1-800-344-
7432

National AIDS Hotline (TTY service for the deaf),
1-800-243-7889

National Clearing House of Alcohol and
Drug Information, 1-800-729-6686

National Herpes Hotline, 1-919-361-8488
National Runaway Switchboard, 1-800-621-4000
National STD Hotline, 1-800-227-8922

Nutrition Srvcs. Women, Infants & Children
(WIC), 1-800-252-5942

Office for Children/Special HIth. Care Needs, 1-
800-334-4994

Our Town Family Center Crisis Hotline,
1-520-323-1708

Parents Anonymous (24 Hour Crisis Line),
1-800-352-0528

Parent Assistance Program Hotline, 1-800-732-
8193
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Pilot Parents, 1-800-237-3007
Poison Control, 1-800-362-0101

Pregnancy & Breast-feeding Hotline, 1-800-833-
4642

Runaway Hotline, 1-800-231-6946

NIDA Hotline (National Institute of Drug Abuse,
1-800-662-HELP

Social Security Administration, 1-800-772-1213

Teen Link (taped messages on teen concerns),
1-800-235-9678

Tucson AIDS Project
Admin: 1-602-322-6226
Hotline: 1-602-326-2437

Tucson Rape Crisis Center (24 Hour Line),
1-520-327-7273

Adoption Services:
Birth Hope, 1-800-822-8484
House of Samuel, 1-602-325-2662

National Youth "I Care" Hotline, 1-800-729-4227
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