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How to Use this Directory

This directory provides listings from
Nogales, Arizona, Nogales, Sonora and
outlying areas such as Tucson, Sierra
Vista and Bisbee, Arizona. The
information in this directory has been
organized into two indices. The Service
Index lists agencies by the service they
provide. The Name Index provides an
alphabetized list of agencies.

Community Information
and Referral Numbers

This directory is a compilation of
services and community resources
available in Nogales, Arizona and
Nogales, Sonora. We regret that we
were unable to include information
from every agency. Thank you to those
agencies that provided information.

If you are in need of assistance and are
unaware of how to access information,
please contact one of the agencies
listed below or refer to the list of
important numbers on page 9 of this
directory.

Southern Arizona Community
Information and Referral
1-800-362-3474

FESAC (Fundacion del
Empresariado Sonorense, A.C.)
(631) 3207555

www.fesac.org

CPSA (Community Partnership of
Southern Arizona)
1-800-959-1063
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Introduction

This resource directory grew out of a larger project designed to better understand what
behavioral health resources exist for residents on both sides of the Nogales, Sonora-Arizona
border (Ambos Nogales). In partnership with EnComun de la Frontera, a microcredit
organization in Nogales, Sonora, two University of Arizona students conducted research
with local health promotion agencies, microcredit borrowers and microcredit promotores.
During the summer of 2000, this research demonstrated the great need for behavioral health
services and the lack of affordable care in the Ambos Nogales community. In the summer
of 2007, a University of Arizona Frontera Fellow explored health service gaps and
community health needs in Nogales, Sonora with EnComun de la Frontera staff and
reinforced those previous findings. The outcome of that research generated recognition of
the need for community awareness and access to behavioral health services and resources. In
an effort to improve public access of existing services and information on both sides of the
border we hope this resource guide will positively impact Ambos Nogales families by
providing a source of information from Nogales, Arizona and Nogales, Sonora as well as
services from outlying areas such as Tucson, Sierra Vista, and Bisbee that supports their
mental, emotional, and family wellbeing.



Signs & Symptoms

In the past, behavioral health was not often discussed due to fear and misunderstanding.
Today, our understanding of behavioral health has improved and expanded in order to
recognize, support, and treat those affected. There are questions and doubts about
behavioral health and what it includes. Behavioral health is related to the connection
between human behavior and the wellbeing of the mind, body, and spirit. Factors such as
mental illness, child abuse, domestic violence, stresses, and substance abuse directly affect
the emotional and mental wellbeing of individuals and families.

Recognizing signs and symptoms early is an important part of staying healthy. Below, you
will find a list of different factors that could affect emotional and behavioral wellbeing. If
you recognize any of the following signs or symptoms in yourself, a family member, or loved
one, please seek help through one of the organizations listed in this guide or call one of the
national hotlines listed on page 9.

What is Mental Illness?

A mental illness causes mild to severe disturbances in thought and/or behavior, and makes it
difficult to deal with life’s ordinary demands and routines.

There are more than 200 forms of mental illness. Some of the more common forms are
depression, bipolar disorder, dementia, schizophrenia and anxiety disorders.

Symptoms may include:
Changes in mood, personality, personal habits and/or social withdrawal
Confused thinking
Prolonged depression (sadness or irritability)
Feelings of extremes highs and lows
Excessive anxiety, delusions or hallucinations
Growing inability to cope with daily life
Suicidal thoughts

Mental health problems may be related to stress due to a particular situation or series of
events. As with cancer, diabetes and heart disease, mental illnesses are often physical as well
as emotional and psychological. Mental illnesses may be caused by a reaction to
environmental stresses, genetic factors, biochemical imbalances, or a combination of these.
With proper care and treatment many individuals learn to manage or recover from a mental
illness or emotional disorder.



What is Child Abuse?

Child abuse consists of any act that endangers or impairs a child's physical or emotional
health and development. Child abuse includes any damage done to a child which cannot be
reasonably explained and which is often represented by an injury or series of injuries
appearing to be non-accidental in nature.

The following are a few of the physical and behavioral signs of child abuse and neglect.
Please note that the listed signs of child abuse in each category may pertain to more than one
type of abuse or neglect. For example, “lack of concentration” could be a sign of sexual
abuse, as well as emotional abuse.

Physical Signs of Child Abuse: Unexplained burns, cuts, bruises, or welts in the

shape of an object; bite marks; anti-social behavior; problems in school; fear of
adults.

Emotional Signs of Child Abuse: Apathy; depression; hostility or stress; lack of
concentration; eating disorders.

Sexual Signs of Child Abuse: Inappropriate interest or knowledge of sexual acts;
nightmares and bed wetting; drastic changes in appetite; overcompliance or excessive
aggression; fear of a particular person or family member.

Signs of Neglect: Unsuitable clothing for weather; dirty or unbathed; extreme
hunger; apparent lack of supervision.

What is Domestic Violence?

There are different types of domestic abuse, including emotional, physical, sexual, and
economic abuse. Many abusers behave in ways that include more than one type of domestic
abuse, and some of these behaviors may overlap. Domestic violence occurs when one
person in an intimate relationship or marriage tries to dominate and control the other
person.
Signs of domestic abuse could include the following:

Frequent injuries, with the excuse of “accidents”

Frequent and sudden absences from work or school

Frequent, harassing phone calls from the partner

Fear of the partner, references to the partner's anger

Personality changes (e.g. an outgoing woman becomes withdrawn)

Excessive fear of conflict, submissive behavior, lack of assertiveness

Isolation from friends and family

Insufficient resources to live (money, food, transportation)



What is Substance Abuse?

Alcohol abusers or drug abusers are people who clearly drink too much or do drugs on a
regular basis. Their alcohol/drug use is self-destructive or can present a danger to others, but
they are able to set limits and establish some measure of control over their drinking and/or
drug use. When alcohol or substance abuse progresses to addiction and dependence, the
drinker or user loses control of the amount they consume, and they cannot stop using,
despite the severe physical and psychological consequences of excessive use.

Alcohol Abuse
If you answer yes to one or more of these questions, you may want to consider seeking help.

Have you, more than once, driven a vehicle while you were drinking, or after having
had too much to drink?

Have you gotten into situations while drinking, or after drinking, that increased your
chances of getting hurt—Ilike swimming, using machinery, walking in a dangerous
area, or near heavy traffic?

Have you continued to drink even though you knew it was causing you trouble with
your family or friends?

Have you gotten into physical fights while drinking, or right after drinking?

Have you had a period when your drinking—or being sick from drinking—often
interfered with taking care of your home or family, or caused job or school
problems?

Have you gotten arrested, been held at a police station, or had any other legal
problems because of your drinking?

Drug Abuse
If you answer yes to one or more of these questions, you may want to consider seeking help.

Have you, more than once, driven a vehicle while you were under the influence of
drugs?

Have you gotten into situations while using drugs, or after using drugs, that increased
your chances of getting hurt—Ilike swimming, using machinery, walking in a
dangerous area, or near heavy traffic?

Have you continued to use drugs even though you knew it was causing you trouble
with your family or friends?

Have you gotten into physical fights while using drugs, or right after using them?

Have you had a period when your drug—or being sick from using drugs—often
interfered with taking care of your home or family, or caused job or school
problems?

Have you gotten arrested, been held at a police station, or had any other legal
problems because of your drug use?



What is Stress?

Stress is a mental and physical response to events that upset our personal balance in some
way. When faced with a threat, whether to our physical safety or emotional equilibrium, the
body's defenses kick into high gear in a rapid process. We all know what this stress response
feels like: heart pounding in the chest, muscles tensing up, breath coming faster, every sense

on red alert.

Cognitive Symptoms
Memory problems
Indecisiveness
Inability to concentrate
Trouble thinking clearly
Poor judgment
Seeing only the negative
Anxious or racing thoughts
Constant worrying
Loss of objectivity

Fearful anticipation

Physical Symptoms
Headaches or backaches
Muscle tension and stiffness
Diarrhea or constipation
Nausea, dizziness
Insomnia

Chest pain, rapid heartbeat
Weight gain or loss

Skin breakouts (hives, eczema, acne)
Loss of sex drive

Frequent colds

Emotional Symptoms

Moodiness

Agitation

Restlessness

Short temper

Irritability, impatience

Inability to relax

Feeling tense and “on edge”
Feeling overwhelmed

Sense of loneliness and isolation

Depression or general unhappiness

Behavioral Symptoms

Eating more or less

Sleeping too much or too little
Isolating yourself from others
Procrastination, neglecting responsibilities

Using alcohol, cigarettes, or drugs to relax

Nervous habits (e.g. nail biting, pacing)
Teeth grinding or jaw clenching
Overdoing activities (e.g. exercise, shopping)
Opverreacting to unexpected problems

Picking fights with others

Keep in mind that the signs and symptoms of stress can also be caused by other
psychological and medical problems. If you’re experiencing any of the warning signs of
stress, it’s important to see a doctor for a full evaluation. Your doctor can help you
determine whether or not your symptoms ate stress-related.



Important Phone Numbers and Hotlines

Alcohodlicos An6nimos en México 01-800-216-9231

Information on group schedules. Helps people attain a state of sobriety. (With 12 centers in
Nogales, Sonora and in Nogales, AZ)

National Hopeline Network 1-800-784-2433

Provides a national, toll-free, 24-hour hotline which will connect callets to the nearest
available suicide prevention and mental health service provider.

National Suicide Prevention Lifeline 1-800-273-8255
Provides a national, toll-free, 24-hour hotline which will connect callers to the nearest
available crisis call center in the network.

National Alliance for Hispanic Health- 1-877-658-8896
Cuidado con Carifio, Compassionate Care Helpline

National helpline offers free, reliable and confidential health information in Spanish and
English. Offers information about end-of-life care, hospices, helping a loved one with grief
and loss, family care giving, and advance healthcare planning.

National Hispanic Family Health Helpline 1-866-783-2645
National helpline offers free, reliable and confidential health information in Spanish and
English. Provides basic health information, referrals to information sources for the health
topics of concern, and consumer-friendly, bilingual fact sheets, and migrant health centers.

National Alliance on Mental Illness 1-800-950-6264
Provides an information, support, and general information on mental illnesses such as
schizophrenia, bipolar disorder, and depression, as well as issues affecting children,
adolescents and young families.

National Center for Victims of Crime 1-800-394-2255
Provides information on the impact of crime, victims' rights, criminal and civil justice
processes, and extensive information for victims of hate crimes, stalking, dating violence,
sexual assault, domestic violence, teen victims, and others through the website.

National Domestic Violence Hotline 1-800-799-7233
Provides crisis intervention to help callers identify problems and possible solutions, includes
making plans for safety in an emergency; information about sources of assistance for
individuals, their families and friends, and for employers wanting to learn more about
domestic violence, child abuse, sexual assault.

National Runaway Crisis Line 1-800-786-2929
National hotline providing crisis intervention, information and referral, message delivery,
and phone conferencing services to youth ages 21 and younger, and their families.



Postpartum Support International 1-888-434-6667
Provides telephone support, encouragement, resources, and local referrals to women and
their families who are affected by Postpartum Mood Disorder.

Remuda Ranch 1-800-445-1900

Provides Christian-based intensive inpatient and residential programs for women and girls
suffering from eating disorders and related issues.

The Trevor Project Helpline 1-866-488-7386

Provides a national, 24-hour confidential suicide prevention hotline for gay and questioning
youth.

Nationwide Addiction Assistance Helpline 1-800-559-9503
Source for addiction related research on drug rehabs and alcohol treatment programs,
treatment centers and rehabilitation information. Provides referral services for
comprehensive drug addiction treatment, drug and alcohol rehabs and substance abuse
treatment research.
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Services in Arizona

Addiction Recovery Centers of America
PO Box 27623

Tucson, AZ 85726

Phone (520) 829-4514 Office

Phone (520) 300-4388 Recorded Message
Fax (520) 622-2026

Website Email
Hours Daily, 7am-9pm

Fees Consultation: $50/hour; Intervention: $200; Sliding Scale negotiable
Eligibility Youth & adults

Intake Procedure Call

Languages English

Documentation Required None needed

Provides presentations, consultations and interventions for addictions. Also provides
spiritual seminars and Step workshops. Offers referrals to other services.

Administration of Resources & Choices

Unpublished

Tucson, AZ

Phone (520) 623-3341

Phone (520) 327-2665 24-hr hotline for care needs

Fax (520) 623-9577

Website Email deena@arc.tuccoxmail.com
Hours Mon-Fri 9am-5pm

Fees None

Eligibility Adults 55 & older who are victims or at risk of late-life domestic violence or
elder abuse

Intake Procedure Call or email for referrals

Languages English

Documentation Required None needed

Maintains satellite offices at all major hospitals in Tucson, and Casa de Esperanza in
Nogales. Free education and supportt for older adults who have been victims of abuse,
neglect, financial exploitation or domestic violence by a spouse, family member or caregiver.
Weekly support groups for older women who have experienced abuse. Information on
victims’ rights and victims’ compensation services. Information and Referral to other
community services for older adults. Short-term, safe placement through Elder Shelter
Program. Case management services for shelter residents.
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Adult Protective Services--Santa Cruz County

480 North Grand Ave.

Nogales, AZ 85621

Phone (877) 767-2385 Central Intake

Phone (520) 287-4126 DES, Adult Protective Services

Fax (520) 287-3185

Website www.azdes.gov/aaa/programs/aps/ Email
Hours Mon-Fri 8am-5pm (Office); Daily, 24-hrs (Intake Line)
Fees None

Eligibility Incapacitated or vulnerable adult (18 & over) residents of Arizona.
Intake Procedure Call

Languages English

Documentation Required

Provides investigative and remedial services for adults without minor children who are
alleged to be abused, neglected, exploited, or incapacitated, also makes referrals to other
agencies for supportive services.

Alcoholics Anonymous -- Tucson Area Intergroup Inc.

840 S. Campbell Ave.

Tucson, AZ 85719

Phone (520) 624-4183 Meeting Hotline

Phone (520) 622-5112 Spanish

Fax (520) 882-7422

Website www.Aatucson.org Email info@Aatucson.org
Hours Mon-Fri 9:30am-5:30pm (Office); Daily, 24-hours (Meeting hotline)
Fees None, accepts donations

Eligibility Anyone with a desire to stop drinking

Intake Procedure Call, write, visit website for meeting schedule
Languages English, Spanish, Tohono O'odham, Yaqui

Documentation Required None needed

Fellowship of men and women who maintain sobriety through the sharing of experience,
strength, and hope. Many meetings available throughout Southern Arizona, including non-
smoking, Spanish-speaking, women, men, and gay and lesbian. Six meetings currently
offered in Nogales area.
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Alzheimer's Association--Desert Southwest Chapter--Southern Arizona
3003 S. Country Club Road #209

Tucson, AZ 85713

Phone (520) 322-6601

Phone

Fax (520) 322-6739

Website www.alzdsw.org Email

Hours Mon-Fri 9am-4:30pm

Fees None

Eligibility Anyone concerned about Alzheimer's disease, related dementias & memory loss.
Intake Procedure Call or come in

Languages English, Spanish

Documentation Required None needed

Provides service to constituents. Educates the public and healthcare professionals about
every aspect of Alzheimer's disease. Offers support groups, care consultations, education,
and maintains a database for the Safe Return program.

Arizona Association for Marriage & Family Therapy
PO Box 65224

Tucson, AZ 85718

Phone (800) 772-9379

Phone (520) 299-9666 Bilingual

Fax (520) 299-9671

Website www.azamft.org Email
Hours Mon-Fri 9am-5pm

Fees Membership dues

Eligibility Marriage and family therapists

Intake Procedure Therapists: visit website, call with questions. Potential clients: visit
website for referral information.

Languages English, some Spanish

Documentation Required Professional license

Professional organization of mental health professionals who come together to stimulate,
energize, and sustain the profession of marriage and family therapy. Offers professional
continuing education units (CEUs). Sponsors annual conference for marriage and family
therapists.
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Arizona Association of Alcoholism & Drug Abuse Counselors
312 West 28th Street

Tucson, AZ 85713

Phone (520) 975-2724

Phone

Fax (520) 844-1119

Website www.azaadac.org Email
Hours Mon-Fri 8am-4pm

Fees Membership dues

Eligibility Substance abuse counselors

Intake Procedure Call, write or visit website

Languages English

Documentation Required None needed

Professional organization that works to inspire alcoholism and drug abuse counselors to aid
in creating healthier individuals, families, and communities through prevention, intervention,
and quality treatment. Offers profressional continuing education units (CEUs). Sponsors
annual conference for substance abuse counselors. Also offers referrals to local counselors.

Arizona Board for Certification of Addiction Counselors
PO Box 11467

Phoenix, AZ 85061

Phone (602) 251-8548

Phone

Fax (602) 251-8408

Website www.abcac.net Email abcac@abcac.net
Hours Mon-Fri 8am-2:30pm

Fees Call

Eligibility Addiction Counselors

Intake Procedure Call, write or visit website

Languages English

Documentation Required None needed

Provides information about the certification process for people applying for credentials as a
Certified Alcoholism Counselor (CAC), Certified Drug Counselor (CDC), Certified Alcohol
and Drug Counselor (CADAC), or Certified Clinical Supervisor (CCS). Also investigates
complaints against them.
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Arizona Board of Behavioral Health Examiners

3443 N. Central Ave., #1700

Phoenix, AZ 85012

Phone (602) 542-1882

Phone

Fax (602) 364-0890

Website www.bbhe.state.az.us Email bbhe@bbhe.state.az.us
Hours Mon-Fri 8am-5pm

Fees None for information. Licensure fees vary.

Eligibility People applying for credentials in the fields of social work and counseling
Intake Procedure Call, write or visit website

Languages English

Documentation Required None needed

Provides information about the licensure process for people applying for credentials in the
fields of social work and counseling. Also investigates complaints agains them. Licenses
and regulates professionals, including Licensed Bachelor Social Worker (LBSW), Licensed
Master Social Worker (LMSW), Licensed Clinical Social Worker (ILCSW), Licensed Associate
Counselor (LAC), Licensed Professional Counselor (LPC), Licensed Associate Marriage and
Family Therapist (LAMFT), Licensed Marriage and Family Therapist (LMFT), Licensed
Associate Substance Abuse Counselor (LSAT), and Licensed Substance Abuse Counselor
(LISAC). People who wish to know more about qualifications of these licenses may call or
visit the website.

Arizona Board of Psychologist Examiners

1400 West Washington Street, #235

Phoenix, AZ 85007

Phone (602) 542-8162

Phone

Fax (602) 542-8279

Website www.psychboard.az.gov Email info@psychboard.az.gov
Hours Mon-Fri 8am-5pm

Fees $350 license application

Eligibility Doctorate in Psychology; 3000 hours of supervised training; pass the national
exam

Intake Procedure Call, write or visit website

Languages English

Documentation Required Doctorate in Psychology

Works to protect the health, safety, and welfare of Arizona citizens by regulating the
psychology profession. Licenses psychologists and investigates complaints against them.
Consumers may search website for licensed psychologists and note any actions against them.
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Arizona Coalition Against Domestic Violence

301 E. Bethany Home Road, #C194

Phoenix, AZ 85012

Phone (800) 782-6400 Hotline

Phone (602) 279-2900

Fax (602) 279-2980

Website www.azcadv.org Email acadv@azcadv.org

Hours Mon-Fri 8:30am-5pm

Fees Hotline: None; Annual membership dues: student $25, individual $50, affiliate $150,
survivors free

Eligibility Victims & survivors of domestic violence and professionals working on their
behalf

Intake Procedure Call, write or visit website

Languages English, Spanish, Hebrew

Documentation Required

Legal Advocacy Hotline provides information about the legal system and referral to
resources for help with legal issues and domestic violence issues. Also provides training and
education about domestic violence issues and a resource library.

Arizona Counselors Association

PO Box 37603

Phoenix, AZ 85069

Phone (800) 933-9035

Phone

Fax

Website www.azca.org Email email@azca.org
Hours Daily, 24-hrs (Recorded Message)
Fees Membership dues

Eligibility Counselors, general public
Intake Procedure Call, write or visit website
Languages English

Documentation Required None needed

Promotes the development of the individual professional counselor, advancing the
counseling profession, and using the profession and practice of counseling to improve the
quality of life for Arizona's citizens. Offers professional continuing education units (CEUs).
Also maintains listings of counselors throughout the state.
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Arizona Department of Health Services (ADHS)--Children's Information Center
Hotline

2927 North 35th Ave.

Phoenix, AZ 85017

Phone (800) 232-1676 Toll Free

Phone

Fax (602) 364-1495

Website www.azdhs.gov Email
Hours Mon-Fri 8am-5pm

Fees None

Eligibility General public

Intake Procedure Call for information

Languages English, Spanish

Documentation Required

Statewide bilingual service providing information and referral, education, support and
advocacy about services available for children with special needs.

Arizona Department of Health Services--Division of Behavioral Health Services
150 N. 18th Avenue, 2nd Floor

Phoenix, AZ 85007

Phone (602) 364-4558

Phone

Fax (602) 364-4570

Website www.azdhs.gov/bhs/index.htm Email
Hours Mon-Fri 8am-5pm

Fees

Eligibility

Intake Procedure Call or visit website

Languages English

Documentation Required Call to find out

Provides coordination, planning, administration, regulation, and monitoring of all facets of

the state public behavioral health system.
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Arizona Department of Health Services--Division of Behavioral Health Services,
Office of Behavioral Health Licensing

150 N. 18th Avenue, 2nd Floor

Phoenix, AZ 85007

Phone (602) 364-2595

Phone (602) 364-4558

Fax (602) 364-4801

Website www.azdhs.gov/bhs/index.htm Email
Hours Mon-Fri 8am-5pm

Fees Licensing fees

Eligibility

Intake Procedure Call or visit website

Languages English

Documentation Required Call to find out

Licenses and monitors behavioral health facilities statewide.

Arizona Department of Health Services-Division of Behavioral Health Services,
Office of Human Rights, Appeals & Customer Service
150 N. 18th Avenue, 2nd Floor

Phoenix, AZ 85007

Phone (602) 364-2595

Phone (602) 364-4558

Fax

Website www.azdhs.gov/bhs/index.htm Email
Hours Mon-Fri 8am-5pm

Fees None for information. Licensure fees vary.
Eligibility People with a serious mental illness

Intake Procedure Call or visit website

Languages English

Documentation Required Call to find out

Provides advocacy and special assistance to people with a serious mental illness (SMI).
Assists consumers to obtain needed behavioral health care and to protect their treatment

rights. Includes special assistance with service planning, advocacy through the greivance and

appeals process, and assistance in the complaint resolution process.
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Arizona Department of Health Services--Division of Behavioral Health Services,
Tucson Satellite Office

4400 East Broadway Blvd., #300

Tucson, AZ 85711

Phone (520) 770-3100

Phone (800) 421-2124

Fax (520) 770-3366

Website www.azdhs.gov/bhs/index.htm Email
Hours Mon-Fri 8am-5pm

Fees

Eligibility

Intake Procedure Call or visit website

Languages English

Documentation Required Call to find out

Provides coordination, planning, administration, regulation, and monitoring of all facets of
the state public behavioral health system.

Arizona Smokers' Helpline

2302 East Speedway Blvd., #207

Tucson, AZ 85719

Phone (800) 556-6222

Phone (520) 318-7212

Fax (520) 318-7222

Website www.ashline.org Email ashlinel@u.atizona.edu
Hours Mon-Thu 8am-8pm, Fri 9am-6pm, Sat 10am-4pm
Fees None

Eligibility Anyone interested in quitting tobacco use
Intake Procedure Call

Languages English, Spanish

Documentation Required Call to find out

Provides free and confidential telephone-based coaching and information service for people
who want to quit using tobacco products. Coaches also provide referrals to smoking
cessation programs in callet's area. Website provides extensive information and fact sheets
in English and Spanish and includes information for adults, teens, and pregnant women.
Topics include second hand smoke, withdrawal symptoms, stress, nicotine replacement
products and many others. Offers discounts on Nicotine Replacement Therapy. The
Helpline is a project of the Mel & Enid Zuckerman College of Public Health at the
University of Arizona.
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Boys & Girls Club of Santa Cruz County

590 North Tyler

Nogales, AZ 85621

Phone (520) 287-3733

Phone

Fax (520) 287-3530

Website www.clubnogi.com Email bgcclub@mchsi.com
Hours Mon-Fri 8am-5pm (Office); 2:45pm-6:45pm (Club)
Fees $1 per year

Eligibility Youth ages 6-18

Intake Procedure Come in

Languages English, Spanish

Documentation Required None needed

Programs for children address the problems of substance abuse, teen pregnancy and gang
involvement. One of these programs, Smart Moves, helps children in small groups analyze
influences from the media and peers, practice refusal and resistance skills, develop
assertiveness techniques, problem-solving and decision-making skills and strengthen their
communication ability in age-appropriate activities. Other activities include educational
programs such as Ultimate Journey, which provides environmental education; Stamp
Collecting, which includes geographic education; and Homework Help Class five days a
week, which includes computer training for homework use. Sports programs and
recreational activities are offered daily. Computer lab is available to adults (especially those
involved in a job search) from 10:30am-2:30pm and to youth during club hours.

Carondelet Holy Cross Hospital

1171 West Target Range Road

Nogales, AZ 85621

Phone (520) 285-8051

Phone (520) 285-3000

Fax (520) 285-8015

Website www.carondelet.org Email
dsanchez@carondelet.org

Hours Mon-Fri 9am-5pm (Office); Daily, 24-hrs (Facility)

Fees Vary

Eligibility General public

Intake Procedure Call or by physician referral, come in for emergencies
Languages English, Spanish

Documentation Required Call to find out

Comprehensive physical and mental health care, in outpatient and inpatient setting.
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Catholic Community Services in Southeastern Arizona--Our House Domestic Crisis
Shelter

PO Box 2206

Nogales, AZ 85628

Phone (520) 458-9096 24 hour hotline

Phone (520) 287-2107 Nogales Shelter

Fax (520) 458-0796

Website www.ccs-soaz.org Email

Hours Daily, 24-hrs

Fees None

Eligibility Women and women with children who are a victims of domestic violence
Intake Procedure Call

Languages English, Spanish

Documentation Required None needed

Provides lodging for up to 120 days for women and children who are victims of domestic
violence; provides case management and advocacy services, parenting classes, limited
transportation to needed social services, training for volunteers and general public.

Catholic Community Services--Counseling

19 Howell Ave.

Bisbee, AZ 85603

Phone (520) 432-2285

Phone (800) 338-2474

Fax (520) 432-2009

Website www.ccs-soaz.org Email Ccs-seaz@ccs-seaz.org
Hours Mon-Fri 8am-5pm

Fees Call for information

Eligibility General public

Intake Procedure Call for information or appointment
Languages English, Spanish

Documentation Required None needed

Provides individual, group, family, and couples counseling. Also provides group counseling
for families who have experienced the death of a child, and anger management.
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Catholic Community Services--Counseling, Nogales
Nogales, AZ

Phone (520) 432-2285 bilingual counseling

Phone (800) 338-2474

Fax (520) 432-2009

Website www.ccs-soaz.org Email
Hours Mon-Fri 8am-5pm

Fees Call for information

Eligibility General public

Intake Procedure Call for information or appointment
Languages English, Spanish

Documentation Required None needed

Provides individual, group, family, and couples counseling. Also provides group counseling
for families who have experienced the death of a child, and anger management.

Catholic Social Service--Counseling Program

140 West Speedway Blvd., #130

Tucson, AZ 85705

Phone (520) 623-0344 Ext 1016, English

Phone (520) 623-0344 Ext 1017, Spanish

Fax (520) 770-8578

Website Email

Hours Mon-Fri 8am-5pm, evenings by appointment
Fees Sliding scale; $10 for 1/2 hour interview "Can Counseling Help you?"
Eligibility Youth, adults & couples

Intake Procedure Call for appointment
Languages English, Spanish

Documentation Required None needed

Provides individual, couple, marriage, family, and group counseling. Includes counseling for
stress management, anger management, couples conflict management, marital therapy,
domestic violence prevention, personal enrichment, decision-making, self-esteem, grief,
adjustment issues, employment issues, communication skills, emotional stress and conflict,
depression, physical disability, and sexual identity.
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Catholic Social Service--Support Groups & Classes
140 West Speedway Blvd., #130

Tucson, AZ 85705

Phone (520) 623-0344 Ext 1016, English

Phone (520) 623-0344 Ext 1017, Spanish

Fax (520) 770-8578

Website Email

Hours Mon-Fri 8am-5pm, evenings by appointment
Fees Sliding scale

Eligibility Adults

Intake Procedure Call for appointment
Languages English, Spanish

Documentation Required None needed

Anger Management Classes: Individuals learn and practice anger management techniques;
understand the emotion of anger, change reactive behaviors and learn healthier responses;
groups are open, 8 sessions, Mon 4:30pm-5:45pm. Spanish-speaking or bilingual, Tue

4:30pm-5:30pm.  Cambios Positivos: Grupo de apoyo para mujeres que buscan ayuda en
como encontrar valor y nuevas maneras de conducir sus vidas. Las escuchamos y apoyamos

en sus esfuerzos para lograr sus metas, resolver sus problemas matrimoniales, familiares, y
relaciones con otros en general. (For women who wish courage to better their situations.)

CHADD of Tucson

PO Box 65745

Tucson, AZ 85728

Phone (520) 744-9493

Phone

Fax (520) 888-4011

Website www.chaddoftucson.org Email micheleklebe@cox.net
Hours Mon-Fri 1pm-9pm

Fees Memberships: $45 Family or Educator, $35 Student, $100 Professional, $275
Organization

Eligibility Adults with ADD or ADHD, and their families

Intake Procedure Call, write or visit website

Languages English

Documentation Required Call to find out

Provides support groups facilitated by experienced professionals for adults with Attention
Deficit Disorder (ADD) or Attention-Deficit/Hyperactivity Disorder (AH/HD), and for
patents of children with ADD or AD/HD. Advocates for more effective public school
programming for children with attention deficit disorders, and sponsors a lecture series.
Website provides information on providers for educational evaluation, medical testing,
tutors, and links to other resources.
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Child & Family Resources, Inc.--Nogales Office
1827 North Mastick Way

Nogales, AZ 85621

Phone (520) 281-9303

Phone

Fax (520) 281-9560

Website www.childfamilyresources.org Email
Hours Mon-Fri 8:30am-5pm

Fees None

Eligibility Program-specific

Intake Procedure Call, write or visit website
Languages English, Spanish

Documentation Required None needed

Improve the well-being of Arizona's children and families through programs that strengthen
child care, youth, and families.

Child & Family Resources--Eatly Intervention, Infants & Toddlers
1827 North Mastick Way

Nogales, AZ 85621

Phone (520) 325-6495 The Blake Foundation

Phone (877) 222-5432

Fax (520) 281-9560

Website www.childfamilyresources.org Email
Hours Mon-Fri 8:30am-5pm

Fees None

Eligibility Children ages 5 years & younger who meet eligibility criteria for DES Division
of Developmental Disabilities, and their families.

Intake Procedure Call

Languages English, Spanish

Documentation Required None needed

Provides home-based, early intervention for infants, toddlers, and their families who meet
eligibility criteria for the DES Division of Developmental Disabilities.
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Child & Family Resources--Healthy Families

1827 North Mastick Way

Nogales, AZ 85621

Phone (520) 281-9303

Phone

Fax (520) 281-9560

Website www.childfamilyresources.org Email
Hours Mon-Fri 8:30am-5pm

Fees None

Eligibility Expectant parents and families with newborns
Intake Procedure Call

Languages English, Spanish

Documentation Required None needed

Community-based home visitation program provides support services to expectant parents
and families with newborns. Health Families is designed to help clients reduce stress,
enhance family functioning, promote child development and positive parent-child
interaction, and minimize the incidence of child abuse and neglect.

Child & Family Resources--In-Home Services

1827 North Mastick Way

Nogales, AZ 85621

Phone (520) 281-9303

Phone

Fax (520) 281-9560

Website www.childfamilyresources.org Email
Hours Mon-Fri 8:30am-5pm

Fees None

Eligibility At-risk families referred through Child Protective Services.
Intake Procedure Call. Must have a referral from CPS.
Languages English, Spanish

Documentation Required None needed

Provides short term, time-limited setvices that are based on the needs and stressors of the
child and family while addressing the risks identified in the Child Protective Services

strengths and risks assessments. The program also provides transitional support from higher

level-of-care placements to family homes.

34



Child & Family Resources--Promoting Safe & Stable Families/Choices for Families
1827 North Mastick Way

Nogales, AZ 85621

Phone (520) 281-9303

Phone

Fax (520) 281-9560

Website www.childfamilyresources.org Email
Hours Mon-Fri 8:30am-5pm

Fees None

Eligibility Families with children ages 0-18

Intake Procedure Call

Languages English, Spanish

Documentation Required None needed

Community-based program offering family support services to families with children ages 0-
18. This is a prevention program designed to provide a continuum of services that promote
positive parenting, enhance family functioning, and assist families in maintaining self-
sufficiency. Referrals are received from a variety of community resources.

Child & Family Resources--Youth Empowered for Success
1827 North Mastick Way

Nogales, AZ 85621

Phone (520) 281-9303

Phone

Fax (520) 281-9560

Website www.childfamilyresources.org Email
Hours Mon-Fri 8:30am-5pm

Fees None

Eligibility Students in selected high schools

Intake Procedure Call

Languages English, Spanish

Documentation Required None needed

Develops youth leadership to prevent teen suicide within selected high schools in Santa Cruz
County. Teen youth and mentors develop and implement prevention programs within their
school settings.
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Child Protective Services (CPS)--Santa Cruz County

480 North Grand Ave.

Nogales, AZ 85621

Phone (888) 767-2445 Central Intake

Phone (520) 287-4126 DES, Admin for Children, Youth and Families
Fax (520) 287-3185

Website https://egov.azdes.gov/CMSInternet/main.aspx?menu=154&id=2030  Email
Hours Mon-Fri 8am-5pm (Office); Daily, 24-hrs (IntakeLine)

Fees None

Eligibility General public

Intake Procedure Call

Languages English

Documentation Required

CPS Specialist takes reports of suspected abuse or neglect of a child and when a call
constitutes a CPS report, gives the name and telephone number of the local supervisor who
will receive the report for investigation. Local unit investigates reports of child abuse or
neglect and, when necessary, provides intervention to alleviate situations which are
hazardous to the child; secures psychiatric and psychological evaluations for parents,
children, or guardians and emergency medical care for children; supervises foster care
placements; responds to request for child placement and short term crisis services; and
handles referrals from other states. Emergencies (when a child's life is in imminent danger)
should be reported first to local law enforcement.

Childhelp--National Child Abuse Hotline
15757 North 78th Street

Scottsdale, AZ 85260

Phone (800) 422-4453 800-4 A CHILD

Phone (480) 922-8212 Admin

Fax (480) 922-7061

Website Email
Hours Daily, 24-hrs

Fees None

Eligibility Anyone concerned about child abuse
Intake Procedure Call

Languages English; other languages through phone interpreter service
Documentation Required None needed

Professional counselors provide telephone crisis intervention, information, and literature for
anyone concerned about child abuse. Also provides referrals to appropriate agencies for
reporting abusive situations, and to support services.
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Co-Dependents Anonymous--Arizona

PO Box 33577

Phoenix, AZ 85067

Phone (602) 277-7991

Phone

Fax

Website www.coda.org Email outreach@coda.org
Hours Daily, 24-hrs (Answering Service)

Fees None, donation requested

Eligibility Adults who desire to have or maintain health and loving relationships
Intake Procedure Call or visit website for meeting information

Languages English, Spanish

Documentation Required None needed

Provides 12-step self-help group for people who desire to have or maintain health and
loving relationships. Website contains information on meetings throughout the United
States, including non-smoking and Spanish-speaking. Also sells workbooks and other
literature.

Community Partnership of Southern Arizona (CPSA)
4575 East Broadway

Tucson, AZ 85711

Phone (520) 325-4268

Phone

Fax (520) 318-6935

Website www.cpsa-rbha.org Email
Hours Mon-Fri 8am-5pm (Admin)

Fees None

Eligibility Program-specific

Intake Procedure Call or visit website

Languages English, Spanish

Documentation Required Call to find out

Mission: to ensure individuals and families receive accessible, high-quality behavioral health
services that are member and family driven, recovery oriented, respectful of cultural
differences and foster hope and self-determination.
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CPSA--Behavioral Health Partners Employment Opportunities
4575 East Broadway

Tucson, AZ 85711

Phone (520) 325-4268

Phone

Fax (520) 318-6935

Website www.cpsa-rbha.org Email
Hours Mon-Fri 8am-5pm (Admin)

Fees None

Eligibility Adults interested in behavioral health careers
Intake Procedure Visit website

Languages English

Documentation Required Call to find out

Website provides details of employment opportunities provided by the behavioral health
partners of CPSA.

CPSA--Behavioral Health Trainings

2502 North Dodge Blvd.

Tucson, AZ 85711

Phone (520) 325-4268 Admin

Phone (520) 318-6950 Ext 3000, RSVP

Fax (520) 318-6950

Website www.cpsa-rbha.org Email
Hours Mon-Fri 8am-5pm (Admin)

Fees None

Eligibility Any behavioral health and mental health professional
Intake Procedure Must call to reserve seat

Languages English, Spanish

Documentation Required Call to find out

Provides trainings to behavioral health and mental health providers in the community.

Includes certificate of attendance for continuing education units (CEUs). Topics include:

ethics, assessments, substance abuse, etc.
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CPSA--Member Services

4575 East Broadway

Tucson, AZ 85711

Phone (520) 318-6950 Ext 2707 or 2708

Phone (800) 771-9889 Toll-free

Fax

Website www.cpsa-rbha.org Email
Hours Mon-Fri 8am-5pm (Admin); Daily, 24-hrs (Eligibility)
Fees None

Eligibility Children and adults with mental health or substance abuse problems
Intake Procedure Call for information

Languages English, Spanish

Documentation Required Call to find out

Provides information on obtaining mental health or substance abuse services and choosing a
provider, answers questions, and assists with filing a complaint about providers.

CPSA--Provider Relations & Contracts

4575 East Broadway

Tucson, AZ 85711

Phone (520) 325-4268

Phone

Fax

Website www.cpsa-rbha.org Email
Hours Mon-Fri 8am-5pm

Fees None

Eligibility Mental health and substance abuse providers
Intake Procedure Call for information

Languages English, Spanish

Documentation Required Call to find out

CPSA was awarded the Regional Behavioral Health Authority (RBHA) contract for managed
care by the Arizona Department of Health Services Division of Behavioral Health Services,
and is the administrative organization responsible for the coordination of behavioral health
treatment and prevention services in Southern and Southeastern Arizona. Subcontracted
providers are responsible for providing a continuum of direct behavioral healthcare services,
including mental health and substance abuse treatment and prevention services.
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Crossroads Nogales Mission--New Life Center Emergency Shelter

456 North Morley Ave.

Nogales, AZ 85621

Phone (520) 287-5828

Phone

Fax (520) 397-9623

Website www.crossroadnewlifecenter.org Email crossroad@dakotacom.net
Hours Mon-Fri 8am-4pm (Office); Daily, 24-hrs (Facility)

Fees None

Eligibility Female survivors of domestic violence without children. Must have 1D
Intake Procedure Call. Check in between 4pm-5:30pm

Languages English, Spanish

Documentation Required Any photo id

Provides emergency shelter for women who are survivors of domestic violence. Includes
food, clothing, counseling, transportation, advocacy and the use of the Learning Center.

Crossroads Nogales Mission--Shelter

456 North Motley Ave.

Nogales, AZ 85621

Phone (520) 287-5828

Phone

Fax (520) 397-9623

Website www.crossroadnewlifecenter.org Email crossroad@dakotacom.net
Hours Mon-Fri 8am-4pm (Office); Daily, 24-hrs (Facility)
Fees None

Eligibility Homeless men and women. Must have ID.
Intake Procedure Call. Check in between 4pm-5:30pm
Languages English, Spanish

Documentation Required Any photo id

Provides emergency shelter for men and women on a short-term basis, and a long-term

recovery and rehabilitation program. Includes counseling and 12-step recovery groups. Also

offers Bible Study classes, clothing, limited food boxes and community lunch program.
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DES Child Protective Services (CPS)--Arizona Child Abuse Hotline
PO Box 44240

Phoenix, AZ, 85064

Phone (888) 767-2445 Voice: Reporting

Phone (800) 530-1831 TDD/TTY: Reporting

Fax (800) 530-1832

Website Email

Hours Daily, 24-hrs

Fees None

Eligibility Anyone who suspects that a child is being abused, neglected or exploited
Intake Procedure Call

Languages English, Spanish

Documentation Required Call to find out

Investigates reports of child abuse or neglect, dependency and abandonment. When
necessary, provides intervention to alleviate situation which are hazardous to the child.

DES Office of Prevention & Family Support

PO Box 6123

Site Code 801A

Phoenix, AZ 85005

Phone (602) 542-0817

Phone

Fax (602) 542-3330

Website Email
Hours Mon-Fri 8am-5pm

Fees None

Eligibility Social service agencies who would like to provide prevention services
Intake Procedure Call for more information

Languages English, Spanish

Documentation Required Call to find out

Provides child abuse and neglect prevention and eatly intervention services through
contracted agencies. Programs include Promoting Safe and Stable Families, Healthy Families
Arizona (HFAz), and Family Builders.
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Devereux Arizona

6131 East Grant Road

Tucson, AZ 85712

Phone (520) 296-5551

Phone

Fax (520) 296-8244

Website www.devereuxaz.org Email
Hours Mon-Fri 8am-5pm

Fees Vary

Eligibility Program-specific

Intake Procedure Call

Languages English, Spanish
Documentation Required None needed

Mission: to provide the highest-quality services to children, adults, and families with special
needs, which derive from behavioral, psychological, intellectual or neurological impairments.
Community Respite Care: Provides planned or crisis respite for parents or caregivers of
qualified children with special needs.  Therapeutic Foster Care: Provides foster care
services in highly trained, supervised, and licensed foster care homes. Services are provided
throughout all SE Arizona counties and Pima County.

Drug Enforcement Administration--Nogales Field Division

Nogales, AZ

Phone (520) 281-1727
Phone

Fax

Website www.dea.gov/pubs/states/phoenix.html  Email

Hours Mon-Fri 9am-5pm

Fees None

Eligibility Anyone with knowledge of drug possession, manufacturing or growing
Intake Procedure Call

Languages English, Spanish

Documentation Required Proof of US citizenship required

Enforces the controlled substances laws and regulations of the United States
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Homicide Survivors, Inc.

32 North Stone Ave., 14th Fl. #1408

Tucson, AZ 85701

Phone (520) 740-5729

Phone

Fax (520) 740-5773

Website www.azhomicidesurvivors.org Email
homicidesutvivors@pcao.pima.gov

Hours Mon-Fri 9am-4pm (Office)

Fees None

Eligibility Families & friends of murder victims
Intake Procedure Call for meeting dates & locations
Languages English, Spanish

Documentation Required None needed

Provides peer support for people who have lost a loved one by homicide. Services in
English and Spanish include crisis intervention, crime victim assistance and compensation,
victim rights advocacy, support meetings, annual candlelight vigil, newsletter, and volunteer
program. Meetings are currently only offered in Tucson.

HOPE, Inc.--Nueva Luz Resource & Advocacy Center

236 South Tucson Blvd.

Tucson, AZ 85716

Phone (520) 770-1197

Phone

Fax (520) 622-3784

Website www.hopetucson.org Email
Hours Mon, Tue, Thu, Fri 9am-3:30pm

Fees None

Eligibility Current consumer of mental health services, ages 18 & older
Intake Procedure Call or visit website

Languages English

Documentation Required None needed

Self-help organization dedicated to the personal empowerment of people utilizing mental
health services, as well as rights protection and advocacy for people who have been
diagnosed as having a mental illness. Open to any current consumers of mental health
services, ages 18 and older; membership and participation are voluntary.
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HOPE, Inc.--Peer Mentor Warm Line

236 South Tucson Blvd.

Tucson, AZ 85716

Phone (877) 927-6546

Phone (520) 770-9909

Fax (520) 622-3784

Website www.hopetucson.org Email
Hours Mon-Fri 4:30pm-8:30pm, Sat-Sun 1pm-5pm

Fees None

Eligibility Adults diagnosed with a mental illness and/or substance abuse disorder
Intake Procedure Call

Languages English

Documentation Required None needed

Provides confidential telephone support by and for adults diagnosed with a mental illness
and/or substance use disorder.

HOPE, Inc.--WarmLink-AZ

Phone

Phone

Fax

Website www.hopetucson.org Email WarmLink-
AZ@yahoogroups.com

Hours Daily, 24-hrs

Fees None

Eligibility General public

Intake Procedure Send email to subscribe
Languages English

Documentation Required None needed

Provides an unmoderated email discussion list of events and issues for consumers around
Arizona. To subscribe send an email to: WarmLink-AZ@yahoogroups.com and include in
the body: SUBSCRIBE WARMLINK-AZ <your name>
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Intermountain Centers for Human Development

994 South Harrison Road

Tucson, AZ 85748

Phone (520) 721-1887

Phone

Fax (520) 721-0069

Website www.ichd.net Email tucson@ichd.net
Hours Mon-Fri 8:30am-5pm

Fees Vary

Eligibility Children & adults who have serious mental illness; or emotional, social or
developmental disabilities

Intake Procedure Call

Languages English, Spanish

Documentation Required Call to find out

Provides services for children and adults who have serious mental illness, emotional, social
ot developmental disabilities, as well as adjudicated Native American adolescents. Provides
group homes, monitored apartments, therapeutic foster homes, home-based therapeutic
support services, family preservation services, and counseling services. Programs focus on
client strengths and use them to achieve behavioral goals.

Literacy Volunteers of Santa Cruz County
125 East Madison Street

Nogales, AZ 85621

Phone (520) 287-0111

Phone

Fax (520) 287-0704

Website http://literacyvolunteers-scc.com Email
Hours Mon-Thu 9am-8pm, Fri 9am-5pm
Fees None

Eligibility General public

Intake Procedure Call for information
Languages English, Spanish
Documentation Required Call to find out

Provides one-to-one and small group literacy, GED and ESL tutoring for adults. Volunteer
tutor training workshops are held three times a year.
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Lupus Foundation of Southern Arizona, Inc.

4602 East Grant Road

Tucson, AZ 85712

Phone (866) 622-9006

Phone (520) 622-9006

Fax (520) 798-0972

Website www.lupus-az.com Email contact@lupus-az.org
Hours Tue-Thu 9am-2pm

Fees Annual membership: Individual $20; Family $23
Eligibility Anyone with Lupus, and their family members
Intake Procedure Call for information

Languages English, Spanish

Documentation Required Call to find out

Provides support groups and educational programs for Lupus patients and for their families,
and offers seminars run by community professionals. Also offers counseling services and
Social Security Disability benefits counseling. Maintains a lending library. Publishes a
quarterly newspaper.

Mariposa Community Health Center

1852 North Mastick Way

Nogales, AZ 85621

Phone (520) 281-1550

Phone (520) 375-5003-for appointments

Fax (520) 761-2153

Website www.mariposachc.net Email

Hours Medical Services Mon, Wed-Fri 8am-4:30pm, Tuesday 9am-4:30pm,
Saturday 9am-1pm

Fees Accepts over 200 types of insurance

Eligibility Various programs provided.

Intake Procedure Call for appointment

Languages English, Spanish

Documentation Required Call to find out

Provides general medical care, family planning, prenatal classes, cancer outreach and
support, tobacco use prevention and education, nutrition counseling, diabetes prevention,
HIV/AIDS awareness and outreach, WIC, youth programming, domestic violence detection
and prevention, and services to promote healthy lifestyles.
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Marshall Home for Men, Inc.

3314 South 16th Street

Tucson, AZ 85713

Phone (520) 624-5193

Phone

Fax (520) 882-2812

Website Email

Hours Mon-Fri 8am-4pm (Office); Daily, 24-hrs (Residence)

Fees $800/month, sliding scale based on income. Accepts ALTCS
Eligibility Ambulatory men who have physical or psychological disabilities
Intake Procedure Call office, also by agency referral

Languages English, Spanish

Documentation Required Call to find out

Provides personal care home for ambulatory men who have physical or psychological
disabilities. Includes room, board, laundry, and housekeeping services, supervision of
medication, monitoring of appointments, transportation coordination, recreation and
socialization in a homelike atmosphere. Does not accept men in wheelchairs or needing
oxygen at this time. Capacity: 50.

Mary's Mission and Developmental Center

345 Taylor Drive

Sierra Vista, AZ 85635

Phone (520) 417-2115

Phone

Fax (520) 417-2114

Website www.marys-mission.net Email
Hours Mon-Fri 9am-5pm (Office); Daily, 24-hrs (Facility)
Fees $147-151 per day

Eligibility Male youth ages 11-17

Intake Procedure Call or come in for intake

Languages English, Spanish

Documentation Required Call to find out

Provides Level II therapeutic residential treatment facility for male youth ages 11-17.
Includes individual and group counseling, education, mentorship, life skills, tutorial services,
and medication monitoring. Also includes Alcoholics Anonymous, Narcotics Anonymous,
and Parents Anonymous support groups.
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MIKID (Mentally Ill Kids in Distress)

4500 East Speedway Blvd., Suite 58

Tucson, AZ 85712

Phone (800) 356-4543 800-35-MIKID

Phone (520) 882-0142

Fax (520) 882-0124

Website www.mikid.org Email tucson@mikid.org
Hours Mon-Fri 8:30am-5pm

Fees None

Eligibility Families of children with behavioral challenges
Intake Procedure Call, come in or visit website
Languages English, Spanish

Documentation Required Call to find out

Provides support to families of children with behavioral challenges. Offers a resource center
to link families to information and resources. Also offers a variety of support and education
groups each month.

Mirasol Center for Eating Disorder Recovery

7650 East Broadway Blvd., #30

Tucson, AZ 85710

Phone (888) 520-1700

Phone (520) 615-9323

Fax (520) 546-3205

Website www.mirasol.net Email jrust@mirasol.net
Hours Mon-Fri 9am-5pm (Office); Daily, 24-hrs (Facility)
Fees Call. Accepts some private insurance.

Eligibility Females ages 12 & older with eating disorders
Intake Procedure Call, write or visit website

Languages English

Documentation Required Call to find out

Provides inpatient eating disorder facility for women and young girls. Treatment team
includes a naturopathic physician, a nutritionist, psychotherapists, experiential and art
therapists, biofeedback practitioners, bodyworkers and fitness professionals. Clients receive
individualized meal plans as well as individualized activity plans. Capacity: 10.
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Mothers Against Drunk Driving (MADD)

Unpublished

Tucson, AZ

Phone (877) 256-6233

Phone (520) 322-5253

Fax (520) 322-6245

Website www.madd.org/az Email pima.az@madd.org
Hours Mon-Fri 8:30am-4pm (Office); Daily, 24-hrs (Answering Machine)

Fees None

Eligibility Anyone concerned about drunk driving

Intake Procedure Call to leave message. Victim-related calls returned within 24 hours.
Languages English. Materials available in Spanish

Documentation Required Call to find out

Works to end drunk driving, to support the victims of this violent crime, and to prevent
underage drinking. Offers free support groups, victim advocacy and court accompaniment
for victims and family members of impaired driving crashes. Provides informational
materials and videos, speaker, victim impact panels and public education programs, and
advocates for stronger DUI legislation. Volunteer opportunities for youth and adults,
victims and non victims. Victim Impact Panels: Drivers cited for DUI are ordered to hear
accounts of surviving family members who have had a loved one killed or injured as a result
of a drunk driver. Held five times a month.

Muscular Dystrophy Association--Southern Arizona--Support Groups

3275 West Ina Road, #155

Tucson, AZ 85741

Phone (520) 795-3434 MDA patients/families may call collect

Phone

Fax (520) 795-3989

Website www.mda.org Email tucson@mdausa.otrg
Hours Mon-Fri 9am-5pm

Fees None

Eligibility Children & adults who are diagnosed with any of the 43 diseases included in
MDA's program

Intake Procedure Call

Languages English

Documentation Required Call to find out

Provides support groups for people with muscular dystrophy or related neuromuscular
diseases, and their friends and family members.
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Narcotics Anonymous--Southeastern Arizona

PO Box 44081

Tucson, AZ 85733

Phone (520) 881-8381

Phone

Fax

Website www.natucson.org Email trustedservant@natucson.org
Hours Daily, 24-hrs (Recorded Message)

Fees None

Eligibility Anyone who has a desire to stop using drugs
Intake Procedure Call or visit website for meeting schedules
Languages English, Spanish

Documentation Required Call to find out

Fellowship of recovering addicts who have a desire to stop using drugs. Twelve-step
support groups meet in Tucson, Benson, Bisbee, Clifton, Safford and Sierra Vista. Includes
meetings for non-smoking, Spanish-speaking, women and men.

National Federation of the Blind--Support Group - Tucson
9014 East Bellevue Street

Tucson, AZ 85715

Phone (888) 899-6322 888-899-NFBA

Phone (520) 751-9989

Fax

Website www.nfbarizona.com Email
Hours Mon-Fri 9am-5pm

Fees None

Eligibility People with vision loss

Intake Procedure Call or visit website

Languages English

Documentation Required Call to find out

Monthly group offers a positive philosophy about blindness to people who are blind and to
the general public. Serves as a vehicle for advocacy and protection of civil rights, addresses
social concerns affecting the blind, and discusses issues relating to employment, education,
legislation, and rehabilitation. Also provides information about technology, and aids and
appliances used by the blind. Meets on the first Saturday of each month at 1pm at Southern
Arizona Association for the Visually Imparied /SAAVI (3767 East Grant Road).
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New Beginnings Treatment Center, Inc.

231 West Giaconda Way, #103

Tucson, AZ 85704

Phone (520) 293-8085 Admin

Phone

Fax (520) 293-8089

Website www.nbtcinc.com Email nbtcincex@yahoo.com
Hours Mon-Fri 8am-4pm

Fees Per contract or agreement

Eligibility Program-specific

Intake Procedure Must have referral from court system
Languages English, Spanish

Documentation Required Call to find out

Provides residential treatment and corrections agency for adults (male and female offenders)
and federal male juveniles who are adjudicated or preadjudicated, referred by federal court,
the Federal Bureau of Prisons, Federal Pre-trial or County Courts. Includes room and
board; individual and group counseling; personal development training; substance abuse
prevention, education and intervention; job development; career enhancement; employment
counseling and placement; recreation; cognitive skills programs; and supervision in the
community.

O1d Pueblo Community Foundation--Men in Transition

4501 East Fifth Street

Tucson, AZ 85711

Phone (520) 546-0122

Phone

Fax (520) 777-4512

Website www.oldpueblofoundation.org Email
info@oldpueblofoundation.org

Hours Mon-Fri 8am-5pm

Fees $100 per week

Eligibility Homeless men willing & physically able to work, admit substance abuse but
detoxed, attend 12-step meetings, commit to 90 days.

Intake Procedure Call, write or visit website for application

Languages English, Spanish; other languages by arrangement
Documentation Required Call to find out

Provides transitional housing, employment training, and case management for male clients
who are homeless, or are newly-released offenders from prisons or jails. Serves participants
with substance abuse problems and multiple barriers to employment and self-sufficiency.
Length of stay is six months to two years. Collaboration with Dorothy Kret & Associates,
Inc.
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Overeaters Anonymous of Southeastern Arizona
PO Box 43221

Tucson, AZ 85733

Phone (520) 733-0880 Answering service

Phone
Fax
Website www.oa.org Email info@oa.org

Hours Daily, 24-hrs (Answering Service)

Fees None

Eligibility People who wish to stop compulsive eating
Intake Procedure Call or visit website for meeting schedule
Languages English

Documentation Required Call to find out

Provides 12-step group to help members to recover from compulsive overeating. No fees,
no weigh-ins. Meets weekly in Green Valley, Sierra Vista, Tucson and Whetstone.

Pilot Parents of Southern Arizona--Peer-to-Peer Support

2600 North Wyatt Dr.

Tucson, AZ 85712

Phone (520) 324-3150

Phone

Fax (520) 324-3152

Website www.pilotparents.org Email ppsa@pilotparents.org
Hours Mon-Fri 9am-5pm

Fees None

Eligibility Families of children, birth through young adults, who have developmental delays
or disabilities

Intake Procedure Call

Languages English, Spanish

Documentation Required Call to find out

Provides peer support for families with children who have developmental delays or
disabilities. Parent-to-Parent: Provides matches between parents who have areas of similar
concern. New Parent Support: Provides matches for families with infants staying long-term
in Neonatal Intensive Care (NICU). Sibling-to-Sibling: Provides a group experience for the
brothers and sisters (ages 7-14 years) of children with disabilities. Offers discussion,
support, and understanding, guest speakers, and fun craft projects offered in a fun
environment. Grandparent-to-Grandparent: Provides a support group for grandparents
who have grandchildren with disabilities or special needs.
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Polio Epic, Inc.

PO Box 17556

Tucson, AZ 85731

Phone (520) 750-8608 Recorded message

Phone

Fax

Website www.polioepic.org Email contact@polioepic.org
Hours Daily, 9am-7pm

Fees Annual membership: $10

Eligibility Post-polio survivors and those who care about them
Intake Procedure Call or come to meeting

Languages English

Documentation Required Call to find out

Provides support group and information about the late effects of polio for post-polio
survivors, their families, and interested professionals. Meets the second Saturday of the
month at 10am during Sept-Jun at HealthSouth Rehabilitation Institute (2650 N. Wyatt
Drive, Tucson). Also publishes a bi-monthly newsletter.

Santa Cruz Council on Aging

125 East Madison Street

Nogales, AZ 85621

Phone (520) 287-7422

Phone

Fax

Website Email
Hours Mon-Fri 8am-4:30pm

Fees None, suggested donation $1 per meal
Eligibility Adults ages 60 & older

Intake Procedure Call or come in
Languages English, Spanish
Documentation Required Call to find out

Provides a socialization/recreation and nutrition program for adults ages 60 and older.
Serves a noon meal (donations accepted) and offers scheduled transportation to local
nutrition sites. Delivers meals to qualified people who are homebound. Arranges local
transportation for older adults and people with disabilities for medical appointments and
shopping, with a two-day notice.
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Santa Cruz County Association for the Blind, Inc.
588 North Potrero Ave

Nogales, AZ 85621

Phone (520) 287-3915

Phone

Fax

Website Email

Hours Mon, Tue, Thu 10am-3pm; Wed, Fri 10am-2pm
Fees None

Eligibility People with visual impairments

Intake Procedure Call or come in

Languages English, Spanish

Documentation Required Call to find out

Provides services to people with visual impairments. Includes planned group activities such
as picnics and weekly shopping at local stores, and training in Braille and handicraft skills.
Arranges transportation for clients through the Santa Cruz Council on Aging.

Santa Cruz Training Programs (affiliated with The Arc of Arizona)

PO Box 638

Nogales, AZ 85628

Phone (520) 287-6271 ext. 10

Phone

Fax (520) 287-4437

Website Email sctpinc@mchsi.com
Hours Mon-Fri 8am-5pm

Fees None

Eligibility People with intellectual and developmental disabilities, and their families. Also
receives referrals from DES Division of Developmental Disabilities

Intake Procedure Call for information (will eventually need referral from DES-DDD)
Languages English, Spanish, American Sign Language

Documentation Required Proof of US residence required

Promotes equal life opportunities for people with intellectual and developmental disabilities
through advocacy, education, family support, and self advocacy programs. Guardianship
Services Commission program assists parents and other interested people in approaching the
issues of guardianship and future planning for people with developmental disabilities.
Reviews residential programs to improve living conditions for people with developmental
disabilities. Local Arc units throughout the state provide advocacy and services. Provides
employment training programs.
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Sierra Tucson

39580 South Lago del Oro Parkway

Tucson, AZ 85739

Phone (800) 842-4487

Phone

Fax (520) 818-5855

Website www.SierraTucson.com Email outreach@SierraTucson.com
Hours Mon-Fri 9am-5pm (Office); Daily, 24-hrs (Facility)
Fees Fixed. Accepts private insurance

Eligibility Adults

Intake Procedure Call for assessment

Languages English, Spanish

Documentation Required Call to find out

Private adult treatment center dually licensed as a Special Hospital and a Level 1 Psychiatric
Hospital. Specializes in treating coexisting disorders, trauma, sexual compulsivity,
compulsive gambling, etc. Programs provide medical and psychiatric services with a 12-step
philosophy; traditional, experiential and integrative therapies; plus a family program.
Accredited by JCAHO.

Sonora Behavioral Health

6050 North Corona Road, #3

Tucson, AZ 85704

Phone (800) 349-0083

Phone (520) 469-8700

Fax (520) 469-8708

Website www.havenbehavioral.com/sonora Email
Hours Mon-Fri 9am-5pm (Office); Daily, 24-hrs (Facility)

Fees Accepts most insurance (Medicare, TriCare Magellan, Managed Care Contracts)
Eligibility Adolescents, adults & seniors with problems with substance abuse
Intake Procedure Call or come in for intake

Languages English, Spanish

Documentation Required Call to find out

Provides inpatient behavioral health and chemical dependency services for adolescents,
adults and seniors. Services provided by a team of physicians, psychologists, nurses, social
workers and occupational therapists. Located on the campus of Northwest Medical Center.
Call for information on services, emergency room evaluations, psychiatric consultations,
crisis intervention and referrals to community resources.
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SouthEastern Arizona Behavioral Health Services, Inc. (SEABHS)
32 Boulevard del Rey David

Nogales, AZ 85621

Phone (520) 281-9189 Outpatient

Phone (800) 586-9161 Cirisis Line

Fax (520) 281-0916

Website www.seabhs.org Email
Hours Mon-Fri 8am-7pm

Fees Sliding scale

Eligibility General public

Intake Procedure Call or walk-in

Languages Multiple

Documentation Required Proof of US citizenship required

Outpatient services include marriage, family, child, and group counseling; chemical
dependency treatment for individuals and families; DUI screening and classes; psychiatric
evaluations, medication monitoring, and education. Adult Social Recreation Program:

Social program for people diagnosed as having a serious mental illness who may benefit
from structured day activities. Anger Control Domestic Violence Group: Weekly meetings
for offenders in domestic violence settings. Intensive Substance Abuse Outpatient Program:
Evening program for adults with alcohol and drug abuse problems. Program includes family
recovery week, educational and psychotherapy groups and individual counseling. Prevention
Programs: Designed to reduce mental health and substance abuse problems. Women's
Group: Weekly meetings to help women deal with domestic violence, depression, and
anxiety.

Southern Arizona Aids Foundation (SAAF)
375 South Euclid Ave.

Tucson, AZ 85719

Phone (800) 771-9054

Phone (520) 628-7223

Fax (520) 628-7222

Website www.saaf.org Email info@saaf.org
Hours Mon-Fri 8am-5pm (Office)

Fees Vary

Eligibility Program-specific

Intake Procedure Call or come in
Languages English, Spanish
Documentation Required Call to find out

Mission: to create and sustain a healthier community through a compassionate,
comprehensive response to HIV/AIDS.
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Southern Arizona Center Against Sexual Assault (SACASA)
1600 North Country Club Rd.

Tucson, AZ 85716

Phone (520) 327-7273

Phone (800) 400-1001

Fax (520) 327-2992

Website www.sacasa.org Email postmaster@sacasa.otg
Hours Mon-Fri 8am-5pm

Fees None

Eligibility Program-specific

Intake Procedure Call

Languages English, Spanish, Italian

Documentation Required Call to find out

Mission: to reduce the trauma and incidence of sexual violence by providing treatment and
promoting prevention of sexual abuse, incest, molestation, and rape.

Southern Arizona Children's Advocacy Center

2530 East Broadway Blvd., #C

Tucson, AZ 85716

Phone (520) 319-5511 Office

Phone

Fax (520) 319-6611

Website www.soazadvocacy.org Email
Hours Mon-Fri 8am-5pm (Office); Daily, 24-hrs (Emergencies)
Fees None

Eligibility Children who are victims of abuse

Intake Procedure Must be referred through law enforcement, Child Protective Services or
authorized physician

Languages English, Spanish

Documentation Required Call to find out

Reduces trauma to the child victim of abuse through collaborative efforts of a
multidisciplinary team that supports, protects, evaluates, intervenes and prevents further
victimization. Include forensic interviews, medical examinations, crisis intervention, case
management and community education.
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Southern Arizona VA Health Care System

3601 South Sixth Ave.

Tucson, AZ 85723

Phone (520) 792-1450

Phone (800) 470-8262

Fax (520) 629-1818

Website www.southwest.va.gov Email
Hours Mon-Fri 9am-5pm

Fees Varies, based on veteran's eligibility

Eligibility Veterans

Intake Procedure Call for eligibility, enrollment & appointments
Languages English, Spanish

Documentation Required Proof of US veteran status

Mission: to serve the healthcare needs of our nation's heroes and heroines. Provides federal
hospital and clinics for entitled veterans.

Southwest Institute for Group & Family Therapy

380 East Ft. Lowell Road, Suite 203-204

Tucson, AZ 85705

Phone (520) 909-8585

Phone

Fax (520) 791-9088

Website www.southwestinstitute.org Email
Hours Mon-Fri 9am-7pm, Sat by appointment

Fees Training: $80/6 CEUs. Counseling: call

Eligibility Professional training: counselors & social workers. Counseling: families, teens
& adults

Intake Procedure Call for appointment or to sign up for training
Languages English

Documentation Required Call to find out

Private therapist provides individual, family and group counseling. Also provides continuing
education (CEU) for professional counselors. Emphasis is on topics that are needed for
relicensure. Provider #5133, National Board for Certified Counselots.
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Spina Bifida Association of Southern Arizona
2600 North Wyatt Dr.

Tucson, AZ 85712

Phone (520) 324-3340

Phone

Fax (520) 324-3152

Website Email
Hours Mon-Fri 10am-6pm

Fees Membership dues

Eligibility People with spina bifida/hydrocephalus
Intake Procedure Call to leave message
Languages English, Limited Spanish
Documentation Required Call to find out

Provides support group for people with Spina Bifida/Hydrocephalus. Includes current
information on the treatment of Spina Bifida and/or hydrocephalus, emotional support and
in-hospital visits. Also provides an assistance fund to help families defray the cost of
incontinence supplies associated with Spina Bifida/Hydrocephalus. Open to members only.
Publishes a newsletter.

Teen Challenge of Arizona, Inc.

8464 North Oracle Road

Tucson, AZ 85704

Phone (800) 346-7859

Phone (520) 292-2273

Fax (520) 292-2257

Website www.azteenchallenge.org Email mail@azteenchallenge.org
Hours Mon-Fri 8am-5pm (Office); Daily, 24-hrs (Facility)
Fees Varies

Eligibility Program-specific

Intake Procedure Call for appointment

Languages English

Documentation Required Call to find out

Mission: to provide youth, adults and families with an effective and comprehensive
Christian Faith-based solution to life-controlling drug and alcohol problems in order to
become a productive member of society.
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Teen Lifeline--Hotline

PO Box 10745

Phoenix, AZ, 85064

Phone (800) 248-8336 800-248-TEEN
Phone (602) 248-8336 602-248-TEEN
Fax (602) 266-1958

Website www.teenlifeline.org Email info@teenlifeline.org
Hours Mon-Fri 9am-5pm (Office); Daily, 3pm-9pm (Peer Counseling); Daily, 24-hrs
(Hotline)

Fees None

Eligibility Teens

Intake Procedure Call

Languages English, Spanish
Documentation Required Call to find out

Provides crisis intervention hotline for teens. Staffed by peer counselors every day from
3pm-9pm. At other times the hotline is answered by Banner Helpline to connect callers to
resources in the community.

Telecare Volunteer Program--Nogales
Unpublished

Nogales, AZ

Phone (520) 223-0001

Phone

Fax

Website Email
Hours Daily, 7:30am-8:30am

Fees Membership dues for volunteers: $5/year. Clients: none.
Eligibility People who are socially isolated
Intake Procedure Call for application
Languages English, Spanish
Documentation Required Call to find out

Provides a telephone reassurance program for older or isolated adults, or people with
disabilities. Volunteers call clients every day to check welfare, and may also make hospital
and nursing home visits.

60



The Mark Youth & Family Care Campus

4653 East Pima Street

Tucson, AZ 85712

Phone (520) 326-6182

Phone

Fax (520) 326-9034

Website Email

Hours Mon-Sat 9am-9pm

Fees Accepts most insurance (TriCare Magellan, Managed Care Contracts)
Eligibility Adolescents & adults with substance abuse problems
Intake Procedure Call for assessment appointment
Languages English, Spanish

Documentation Required Call to find out

Provides chemical dependency assessment and intensive outpatient services for adolescents
and adults.

TMC--Palo Verde Mental Health Services--Hospital

2695 North Craycroft Road

Tucson, AZ 85712

Phone (520) 324-1282 Admissions

Phone

Fax (520) 324-4765

Website Email

Hours Mon-Fri 8am-5pm (Office); Daily, 24-hrs (Admissions)
Fees Fixed. Accepts Medicare & most insurance

Eligibility People in psychiatric crisis, ages 3 & older, without substance abuse problems
Intake Procedure Call or come in

Languages English, Spanish

Documentation Required Call to find out

Provides psychiatric services for adults, adolescents and children. Adult units provide
inpatient acute-care for adults 18-64 and for those 65 and older. Youth services provide
inpatient acute care for children ages 3-12 and adolescents 13-17. Also provides outpatient
and partial hospitalization services for people of all ages. Does not accept anyone with
substance abuse problems.
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Tohono O'odham Department of Health Services--Behavioral Health
PO Box 815

Sells, AZ 85634

Phone (520) 383-6240

Phone

Fax (520) 383-3930

Website Email
Hours Mon-Fri 8am-5pm

Fees None

Eligibility Enrollment in federally recognized tribe
Intake Procedure Call or come in

Languages English, Spanish, Tohono O'odham
Documentation Required Call to find out

Provides individual and group counseling. Also provides alcohol and substance abuse
counseling, inpatient treatment, and prevention services through community education.
Operates a day treatment program for seriously mentally ill patients. Offers referrals to
additional services, and facilitates admission to inpatient services through community
psychiatric hospitals.

Tourette Syndrome Association-Arizona Chapter
PO Box 41406

Tucson, AZ 85717

Phone (520) 620-2288

Phone

Fax (520) 219-3752

Website www.tsaarizona.org Email
Hours Mon-Fri 9am-7pm (Answering Machine)

Fees None required; optional national membership dues
Eligibility

Intake Procedure Call

Languages English

Documentation Required Call to find out

Provides education concerning Gilles de la Tourette Syndrome, including literature, public
presentations, and a video tape library for parents, schools, and medical professionals; also

offers referrals to local physicians, support groups and services. Monthly chapter meetings,

call for information. Support groups located in Tucson, Phoenix and Yuma. Sponsors
annual meeting each spring.
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Transitional Living Community

843 West Thurber Road

Tucson, AZ 85705

Phone (520) 293-4919

Phone

Fax (520) 293-1848

Website www.transitionalliving.org Email
Hours Mon-Fri 9am-5pm (Office); Daily, 24-hrs (Facility)

Fees $110/week

Eligibility Men recovering from problems with substance abuse. Must be working, or
looking for employment

Intake Procedure Call or come in for application form
Languages English

Documentation Required Call to find out

Provides transitional living facility for men recovering from problems with substance abuse.
Includes meals and support services. Accepts ex-offenders, except for those convicted of
arson or sexual offenses. Residents are required to attend 12-step meetings, relapse
prevention classes, in-house peer counseling meetings, and study the Big Book.

Tucson Alcoholic Recovery Home, Inc.

1809 East 23rd Street

Tucson, AZ 85713

Phone (520) 884-5180

Phone

Fax

Website Email
Hours Mon-Fri 10am-5pm (Office); Daily, 24-hrs (Facility)
Fees None, accepts donations

Eligibility Adult males recovering from alcohol
Intake Procedure Call for personal interview
Languages English

Documentation Required Call to find out

Provides residential halfway house for men who are recovering alcoholics. Also offers AA
meetings, open to the public.
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VisionQuest--Western Office
600 North Swan Road

Tucson, AZ 85711

Phone (800) 433-4362

Phone (520) 299-8993 ext.3361
Fax (520) 299-8868

Website www.vq.com Email visionquest@vq.com
Hours Mon-Fri 8am-5pm (Office); Daily, 24-hrs (Facility)

Fees Call

Eligibility Boy & gitls ages 12-18 who have a history of severe behavior and emotional
problems

Intake Procedure Call for intake
Languages English, Spanish; other languages by arrangement
Documentation Required

Provides residential and community-based treatment programs for boys and girls ages 12-18
who have a history of severe behavior and emotional problems. Programs include
education, therapeutic counseling and extraordinary experience such as wilderness activities
and cross-country quests in highly structured, supervised environments designed to help
youth reach their highest potential.
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Services in Sonora

Alcoholicos Anonimos AC, Distrito 4 Nogales (Oficina de Info. Al Publico de AA)
Maclovio Herrera y 5 de Febrero No 854

Colonia Moderna

Nogales, SON 84055

Phone 01-800-216-9231

Phone

Fax

Website www.alcoholicos-anonimos.org.mx Email
sonnorte(@aamexico.org.mx

Hours

Fees None

Eligibility Individuals seeking sobriety

Intake Procedure Call or attend meeting

Languages Spanish

Information on support group schedules. Helps individuals to reach a state of sobriety. (12
centers in Nogales, Sonora and Nogales, AZ)

Asociacion de Scouts de Mexico AC GRUPO SCOUT No.11 (Grupo Ardillas de
Nogales)

Ave Mirador 112

Colonia Villa Bonita

Nogales, SON 84063

Phone 631-314-7572

Phone

Fax

Website www.scouts.org.mx Email
Hours

Fees None

Eligibility

Intake Procedure Call

Languages Spanish

Character formation for children and adolescents, focusing on the environment. Provides
learning opportunities about the environment, ecology, and first aid.
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Asociacion Mexicana de Diabetes en Sonora, AC
Moctezuma y 5 de Febrero #5, Antiguo Hospital Municipal
Colonia Centro

Nogales, SON 84000

Phone 631-313-0519

Phone

Fax

Website Email
Hours

Fees None

Eligibility General public

Intake Procedure Call

Languages Spanish

Raise awareness about diabetes, free exams offered in the association's offices, general
hospital, maquila, commercial centers and public venues.

Asociacion de Maquiladoras de Sonora, AC
Carretera Internacional Parque Industrial de Nogales Km 6.0
Colonia Parque Industrial

Nogales, SON 84096

Phone 631-314-0111

Phone

Fax 631-314-0112

Website Email
Hours

Fees

Eligibility

Intake Procedure Call

Languages Spanish

Maquiladora Association programs identify community needs such as: educational
programs, health, city infrastructure.
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Borderlinks de Nogales, AC

Calle de los Tigres 160, Centro Comunitario Casa de la Misericorda
Colonia Bella Vista

Nogales, SON 84086

Phone 631-313-1740

Phone

Fax 631-313-1781

Website www.borderlinks.org Email mexicocasa@bordetlinks.org
Hours

Fees

Eligibility

Intake Procedure Call or visit website

Languages Spanish

Creates educational programas, provides social assistance and training.

CAM 1 (Centro de Atencion Muiltiple 1)--Multiple Attention Center 1)
Calle Club Rotario 10

Colonia Maza de Juarez

Nogales, SON 84063

Phone 631-315-8467

Phone

Fax

Website Email
Hours

Fees

Eligibility Children with disabilities

Intake Procedure

Languages Spanish

Offers primary education for people with various disabilities.

Casa Hogar de Nuestros Pequefios Hermanos Cristo Rey, IAP
Calle Regina Oestes s/n, Apartado Postal 383

Colonia LLoma de Fatima

Nogales, SON 84020

Phone 631-316-1604

Phone

Fax 631-316-0412

Website Email
Hours

Fees

Eligibility Abandoned, homeless children

Intake Procedure Call

Languages Spanish

Services for abandoned, homeless children.
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Casa Hogar para Nifas Madre Conchita, AC
Calle Buenos Aires 302

Colonia Buenos Aires

Nogales, SON 84000

Phone 631-312-1350

Phone

Fax

Website Email
Hours

Fees

Eligibility Girls 1-8 years old

Intake Procedure Call

Languages Spanish

Provides temporary shelter for girls from 1-8 years.

CAVID (Centro de Atencién a Victimas del Delito), PGJE
Calle Ingenieros 74

Colonia Fundo Legal

Nogales, SON 84030

Phone 631-312-3986

Phone

Fax

Website Email
Hours Mon-Fri 8:00am-5pm

Fees None

Eligibility General public

Intake Procedure Call or come in
Languages Spanish

Offers services to victims of various types of crime. Provides legal, psychological, medical
services in addition to social work and prevention efforts.

Central Quirurgica JF Kennedy (Clinica Kennedy)
Calle Maraton 9

Colonia Kennedy

Nogales, SON 84063

Phone 631-313-3612

Phone

Fax 631-313-3612

Website Email
Hours

Fees

Eligibility

Intake Procedure Call or come in
Languages Spanish

General health services



Centro Médico de Sonora, SC
Calle Ana Gabriela Guevara 71
Colonia Moderna

Nogales, SON 84055

Phone 631-313-0916

Phone

Fax 631-313-4003

Website Email
Hours

Fees

Eligibility General public

Intake Procedure Call or come in
Languages Spanish

Serves the needs of the Nogales community in terms of illness prevention and solutions to
health problems.

CISAL (Centro de Informacion para la Salud), Secretaria de Salud del Estado
5 de Febrero y Moctezuma s/n

Colonia Esperanza

Nogales, SON 84060

Phone 631-313-5670

Phone

Fax

Website Email
Hours

Fees

Eligibility General public

Intake Procedure Call

Languages Spanish

Offers general health promotion and education

Clinica Mexico Sistema Mexicare SA DE CV
Ave Obregon 1225 Alt

Colonia Centro

Nogales, SON 84000

Phone 631-313-6333

Phone

Fax

Website Email
Hours

Fees

Eligibility General public

Intake Procedure Call

Languages Spanish

Offers high-quality medical and hospital services at low cost.



Club Kiwanis Ambos Nogales, AC
Plutarco elias Calles 1105-A frente 2 CFE
Colonia Centro

Nogales, SON 84000

Phone 631-313-2991

Phone

Fax

Website Email
Hours

Fees

Eligibility General public

Intake Procedure Call

Languages Spanish

Provides various community service programs.

Club Kiwanis AMIGO, AC
Calle Moctezuma No. 665
Nogales, SON 84060
Phone 631-25-090

Phone

Fax

Website Email
Hours

Fees

Eligibility General public
Intake Procedure Call
Languages Spanish

Provides various community service programs.

Club Kiwanis Nogales Frontera, AC
Pvda Hermosillo No. 505

Colonia Granja

Nogales, SON

Phone 631-314-7613

Phone

Fax

Website Email
Hours

Fees

Eligibility General public

Intake Procedure Call
Languages Spanish

Provides various community service programs.
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CREDA 10, IAP (Centro de Recuperacion y Rehabilitaciéon de Adicciones)
Calle Heroes 423 esq con Rio Papaloapan

Colonia Heroes

Nogales, SON 84030

Phone 631-312-6718

Phone

Fax

Website Email

Hours Daily, 24 hours

Fees None, donations accepted

Eligibility Adults who currently have, or may develop, substance abuse problems,
alcoholism, or mental health problems.

Intake Procedure Call or come in

Languages Spanish

Helps people who have problems with substance abuse, alcoholism and mental health.

CREDA 13, IAP (Centro de Recuperacion y Rehabilitacion de Adicciones
Calle Cajeme 91-7, Int.

Colonia Granja

Nogales, SON 84001

Phone 631-313-1520

Phone

Fax

Website Email

Hours Daily, 24 hours

Fees None, donations accepted

Eligibility Adults who currently have, or may develop, substance abuse problems,
alcoholism, or mental health problems.

Intake Procedure Call or come in

Languages Spanish

Helps people who have problems with substance abuse, alcoholism and mental health.

Inpatient services for up to 3 months.
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Cruz Roja Mexicana

Plutarco Elias y Providencia s/n

Colonia Centro

Nogales, SON 84000

Phone 631-313-5800

Phone

Fax

Website www.cruzrojamexicana.org.mx Email dr_jc33@hotmail.com
Hours

Fees None

Eligibility General public, those in need
Intake Procedure Call or visit website
Languages Spanish

Currently operates delegations throughout all of Mexico, offering services to those in need,
in keeping with the founding principles that guide the international movement.

EnComun de la Frontera

Ave Padre Nacho #805 entre Escobedo y 5 de Febrero
Colonia Fundo Legal

Nogales, SON 84030

Phone 631-319-44-57

Phone

Fax

Website www.bancomun.org Email
Hours

Fees

Eligibility

Intake Procedure Call

Languages Spanish

Non-profit social program which offers credit, training, and encourages savings of small-
business owners.
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Escuela de Enfermeria Pablo de Anda, AC
Hermosillo 425 Int
Colonia Granja
Nogales, SON 84065
Phone 631-314-6063
Phone

Fax 613-314-6063
Website

Hours

Fees

Eligibility

Intake Procedure
Languages Spanish

Fosters and educates future health care workers.

Email andaesc@prodigy.net.mx

FESAC Nogales (Fundacion del Empresariado Sonorense AC)

Calzada Parque Industrial Nuevo Nogales 3 Interior B

Colonia Parque Industrial Nuevo Nogales
Nogales, SON 84092
Phone 631-320-7555
Phone

Fax 631-320-7555
Website www.fesac.org
Hours

Fees

Eligibility

Intake Procedure
Languages Spanish

Email

Strengthens FESAC as a leading organization in philanthropy and training for civil societies

(organizaciones civiles).
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Filantrépica y Educativa del Noroeste, AC - Colegio Nogales
Jesus Siqueiros 148

Colonia Bolivar

Nogales, SON 84060

Phone 631-313-5677

Phone

Fax

Website Email
Hours

Fees

Eligibility

Intake Procedure Call

Languages Spanish

Non profit organization which depends on the Iglesia Adventista del Septimo Dia.
Performs philanthropic and educational work in the community.

Grupos de Familia Al-Anon y Alateen (Adolescentes de 12-20 anos), con 14 diferentes
centros

Calzada de los doctores 115, Grupo Serenidad
Colonia Moderna

Nogales, SON 84055

Phone 631-313-5995 Elizabeth

Phone 631-313-4411 Carmen

Fax

Website Email
Hours

Fees

Eligibility Family and friends of alcoholics
Intake Procedure

Languages

Helps family and friends of alcoholics. Support groups offered throughout the Nogales,
Sonora area.
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Habitat para la Humanidad Mexico, AC

Prolongacion de la Ave Alvaro Obregon No. 1925, Local 3
Colonia LLomas de Nogales

Nogales, SON 84080

Phone 631-313-3602

Phone

Fax 631-313-3602

Website www.habitatmexico.org Email nogales@habitatmexico.org
Hours

Fees

Eligibility

Intake Procedure Call or visit websiet

Languages Spanish

Works to eliminate substandard housing from the community. Strives to elevate human
dignity of the family in this manner.

Hospital Del Socorro de Nogales SA DE CV
Calle Hermosillo 425

Colonia Granja

Nogales, SON 84000

Phone 631-314-6060

Phone

Fax 631-314-6060

Website Email
Hours

Fees

Eligibility General public

Intake Procedure Call or come in
Languages Spanish

Provides general medical services.



Hospital General Nogales

Dr Francisco Arriola y Gandara No. 1277
Colonia Centro

Nogales, SON 84000

Phone 631-313-0794

Phone

Fax 631-313-0671

Website Email
Hours

Fees

Eligibility General public

Intake Procedure Call or come in
Languages Spanish

Guarantees the right to health of the entire population of the city of Nogales. Provides basic
medical services.

Iglesia Cristiana Alcance Victoria AR-Centro de Rehabilitacion para hombres con
problemas de adicciones

Men's Shelter: Ingenieros 267 (Church: Arroyo Celaya 118B)

Colonia Centro

Nogales, SON 84000

Phone 631-312-0974

Phone

Fax

Website Email

Hours Daily, 24 hours

Fees None

Eligibility Adults with drug abuse, alcohol abuse, family violence problems, etc. who seek
Christian recovery.

Intake Procedure Call or come in

Languages Spanish

Provides rehabilitation for people with addiction and family problems. Men's shelter for
individuals with addiction problems.

76



Iglesia Metodista Libre de Mexico, AR - Dispensario Medico y Comedor Comunitario
Calle Paraje 75

Colonia Los Encinos

Nogales, SON 84000

Phone 631-314-9090

Phone

Fax

Website www.metodistalibre.com Email
javierhorozco@prodigy.net.mx

Hours

Fees

Eligibility

Intake Procedure Call

Languages Spanish

Serves the needs of the community, focusing on social wellbeing

Instituto Federal de la Defensoria Publica

Ave Plutarco Elias Calles y Adolfo Mateos, Edif Pronaf 5to piso
Colonia Fundo Legal

Nogales, SON 84030

Phone 631-312-3475

Phone

Fax

Website Email

Hours

Fees

Eligibility People with limited resources in need of legal representation
Intake Procedure Call

Languages Spanish

Offers legal representation for individuals with limited resources.

ISEA (Instituto Sonorense de Educacion Para los Adultos)
Calle Abelardo L. Rodriguez 162.

Colonia Fundo Legal

Nogales, SON 84030

Phone 631-312-4828

Phone

Fax 631-312-4828

Website Email grochin@inea.gob.mx
Hours

Fees

Eligibility

Intake Procedure Call

Languages Spanish

Improves the quality of education offered in Sonora.
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ITN (Instituto Tecnolégico de Nogales)
Ave Tecnologico #911

Nogales, SON 84062

Phone 631-311-1870

Phone

Fax 631-311-1871

Website www.itnogales.edu.mx Email vinculacion@itnogales.edu.mx
Hours

Fees

Eligibility

Intake Procedure Call or visit website
Languages Spanish

Educates professionals through a comprehensive system, dedicated to society and the
environment, through an innovative spirit.

Municipio-DIF Nogales

Ave Obregon 1274

Colonia Moderna

Nogales, SON 84055

Phone 631-313-0401

Phone

Fax 631-313-0915

Website www.difson.gob.mx Email
Hours

Fees

Eligibility

Intake Procedure Call or visit website
Languages Spanish

Offers social and development services to community members throughout Nogales.

Parroquia de la Sagrada Familia-Grupo Pastoral Social
Orizaba 193. Pastoral Social Laura Millan

Colonia Empalme

Nogales, SON 84000

Phone 631-313-4039

Phone

Fax 631-313-4039

Website Email

Hours Lunes a viernes 9:00am-1:00 pm, 4:00-7:00 pm
Fees None

Eligibility General public

Intake Procedure Call or come in

Languages Spanish

Evangelizes and offers social aid to people with limited resources.

78



Parroquia la Divina Providencia

Calle Nacozari 27 Mandar Correspondencia a: Apartado Postal 328-A, Nogales, Sonora
Colonia Granja

Nogales, SON 84080

Phone 613-313-1611

Phone

Fax 631-313-1611

Website Email

Hours Lunes a viernes 9:00am-1:00 pm, 4:00-7:00 pm
Fees None

Eligibility General public

Intake Procedure Call or come in

Languages Spanish

Evangelizes and offers social assistence to people with limited resources. Marriage support
group meets Thursdays at 8 pm. Addictions support group meets Tuesdays at 7:30 pm.

Parroquia Purisima Concepcion

Avda. Adolfo Lopez Mateos 44

Colonia Centro

Nogales, SON 84000

Phone 613-312-2093

Phone

Fax

Website Email
Hours Lunes a viernes 9:00am-1:00 pm, 4:00-7:00 pm
Fees None

Eligibility General public

Intake Procedure Call or come in
Languages Spanish

Offers support groups and movements for personal and spiritual growth through Christ.
Offers services for people affected by by drug and alcohol abuse and family disintegration.
Special groups offered for youth and elders.
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