FAMILY SERVICES

CHILD CARE
Child Care Resource & Referral
........................................ +1-800-308-9000
CHILD & WATER SAFETY
American Red Cross............ m¢1-800-842-7349
FAMILY SUPPORT & FINANCIAL HELP
Referral line for Department of Economic
Security (DES) offices, including job service,
food stamps and aid to families with dependent
children (TANF).....cccccvuuee +1-800-352-8401
Child Abuse Hotline
........................................ om A 1-888-767-2445
Social Security Administration
........................................ +1-800-772-1213
COUNSELING & EMOTIONAL SUPPORT
Arizona Coalition Against Domestic Violence
........................................ +1-800-782-6400
Mentally Il Kids in Distress (MIKID)
........................................ 1-800-356-4543
Parenting Arizona parent education training &
parent Support ............cc..c.... +m602-248-0428
The Birth to Five Helpline....41-877-705-5437
Postpartum Support International - Arizona,
Warmline.............c..cocoeene 1-888-434-6667

m 24 hour/day

+ Se habla espariol

A Multilingual translator available
numbers beginning with 1 are toll free

FAMILY SERVICES '

Mental Health Association of Arizona:
........................................ +1-800-642-9277
National Sexual Assault Hotline:
..................................... m¢1-800-656-4673
Arizona Homeless and Domestic Violence
Shelter Hotline/Referral Line:
Maricopa County......... m¢1-800-799-7739
All Other Counties: See following
Community Information And Referral
COMMUNITY INFORMATION AND
REFERRAL: Referral line for Social Services
and Community Services, such as, Homeless and
Domestic Violence Shelters, Food Banks, Dental
Care, Childcare, Car Seats, etc.
Maricopa County............ +m602-263-8856
Southern Arizona: (Cochise, Graham,
Greenlee, Pima & Santa Cruz Counties)
.............................. om 1-800-362-3474
All Other Counties: (Apache,Coconino, Gila,
LaPaz, Maricopa, Mohave, Navajo, Pinal,
Yavapai, Yuma).......... +m1-800-352-3792
CHILDREN’S INFORMATION
CENTER:AZEIP referrals, AHCCCS inquiries,
newborn screening, immunization, community
health nurses: ........ccovevennne 4 1-800-232-1676

FAMILY SERVICES '

Regional Behavioral Health Authorities

The Excel Group: La Paz & Yuma Counties
........................................ m¢1-800-880-8901

Value Options: (Maricopa County)
Crisis Line........ccccccevueeeeee +m A 1-800-631-1314
Referral for Services....... +m A 1-800-564-5465

Community Partnership for Southern Arizona
(CPSA): Cochise, Graham, Greenlee, Pima &
Santa Cruz Counties ........... +m1-800-771-9889
Northern Arizona Regional Behavioral Health
Authority (NARBHA):Apache, Coconino,
Mohave, Navajo & Yavapai Counties
........................................ m¢1-800-640-2123
Pinal/Gila Behavioral Health Association
(PGBHA): Gila & Pinal Counties:
............................. m¢1-800-982-1317

EDUCATION '

Arizona Department of Education Hotline:
........................................ 1-800-352-4558

or Your Local School District

National Health Information Center
........................................ +1-800-336-4797

National Women’s Health Information Center
......................... 41-800-994-9662

SPECIAL NEEDS '

SPECIAL NEEDS:
Screening for developmental disabilities, physical
handicaps & behavioral health needs, and referral
to other services for children with special needs.
Arizona Early Intervention Program (AzEIP):
Maricopa County ........... 4 602-532-9960
Outside of Maricopa County
.................... +1-888-439-5609

Children’s Rehabilitation Services (CRS)
CRS Flagstaff ..................... 41-800-232-1018

CRS Phoenix ... .. 41-800-392-2222
CRS Tucson..... .. 41-800-231-8261
CRS Yuma ....................41-800-837-7309

The Arc, formerly known as the Association for
Retarded Citizens ............... +1-866-501-2721
Raising Special Kids +1-800-237-3007
TT/TDD: Arizona Relay Service

Access-TTY .oovvvvieiennnn +m1-800-367-8939
Access-Voice... .. em1-800-842-4681
Spanish-TTY/Voice .. +m1-800-842-2088
Speech to Speech........ .. +m1-800-842-6520
Customer Service-TTY ...... +m1-800-676-3777




HEALTH '

HEALTH: Advice, doctor & nurse visits, child
hearing & vision tests, baby shots & other health
services.

AHCCCS Hotline........... m¢ A 1-800-794-6862
Pregnancy & Breastfeeding Hotline:
.................................. +1-800-833-4642

Nutrition Services for Women, Infants &
Children (WIC)

............................................ 41-800-252-5942
KidsCare (Arizona’s Children’s Health Insurance
Program):

Maricopa County................... 602-417-5437
Outside of Maricopa County....1-877-764-5437
Center for Disease Control (CDC) National AIDS

Hotline: ......ccccoovvciiiinne m1-800-342-2437
Center for Disease Control (CDC) National STD
Hotline:............coooeiiinn. m1-800-227-8922

Center for Disease Control (CDC) National
AIDS and STD Spanish Hotline:

(8am-2pm EST).......... 41-800-344-7432
Center for Disease Control (CDC) National
AIDS and STD TTY Hotline:

(10am-10pm EST) ............ 1-800-243-7889

m 24 hour/day

4 Se habla espafiol

A Multilingual translator available
numbers beginning with 1 are toll free

HEALTH '

SPECIAL HEALTH CONCERNS
Allergy and Asthma Network/Mothers of
Asthmatics (AAN/MA)-National:
........................................ 1-800-878-4403
American Cancer Society-Phoenix:
........................................ 4602-224-0524
American Cancer Society- (Can also provide
general Arizona referral information):
........................... m¢1-800-227-2345
American Heart Association-(Can also
provide general Arizona referral information):
................................ 41-800-242-8721
American Liver Foundation-Arizona Chapter:
....................................... 602-953-1800
American Liver Foundation:
........................................ 1-800-465-4837
American Diabetes Association-Arizona:
............................... #1-888-342-2383
American Diabetes Association:
........................................ 41-800-342-2383

EMERGENCY '

EMERGENCY ........ccceuue. m A0l
POISON CONTROL........ +m A 1-800-362-0101

FAMILY CONTACTS '

Name:
Phone:

Name:
Phone:

The guide is provided as a public service through
the Arizona Children and Family Stability Act
and is available in alternative format, upon
request, by contacting.

Arizona Dept. of Health Services

Office of Women’s and Children’s Health
150 North 18™ Ave, Suite 320

Phoenix, Arizona 85007

(602) 364-1400
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